CONG TY TNHH TRUYEN HINH
SO VE TINH VIET NAM

S6:.82 1 VBTV
V/v béo céo dinh ky chét luong dich vu

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh giri: Cuc Phat thanh, truyén hinh va théng tin dién tir

I. Thong tin don vi cung cfip dich vu:

CONG HOA XA HQI CHU NGHIA VIET NAM
Doe ldp - Tw do - Hanh phiie

- Tén don vi cung cdp dich vi: CONG TY TNHH TRUYEN HINH SO VE TINH VIET NAM (VSTV)

- Dia chi: Tang 15, Thap A, toa nha Handi Resco, sé 521 Kim M4, phudng Ngoc Khanh, quén Ba Dinh,

thanh phé Ha Noi, Viét Nam
Dién thoai: 04.62726600 Fax: 04.37714781
Website: www.kplus.vn Email: kplus@vstv.vn

- Loai hinh va phuong thtrc dich vu cung cép (ddnh dau ¥ vao 6 trdng phit hop)

Tén djch vy Tru):én hiflh Tru):én. Pinh
quéing ba tra tién
Dich vu truyé;n hinh mdt dat ky thudt s6 a] O
Dich vu truyén hinh cdp cong nghé tuong tw a mi
Dich vu truyén hinh cdp cong nghé sé o o
Dich vu truyén hinh cdp cong nghé IPTV o o
Dich vu truyén hinh qua vé tinh o J
Dich vu truyén hinh di dong O O




Dich vu phat thanh, tmyén hinh trén mang Internet O O

I1. Thoi gian bdo cdo: (Pdnh ddu ¥ vao 6 trong phit hop)

Nam: 2018

- Bao céo dinh ky 1dn 1 cho 6 thang déu nam (sb liéu bao cdo tir 1/1 - 30/6) o

- Béo céo dinh ky 1dn 2 cho 6 thang cubi nam (s6 liéu béo céo tir 1/7 - 31/12) 5/

I11. N¢i dung bao cdo:

1. Chép hanh cic quy dinh vé quin 1y chit lwgng dich vu:

(Chép hanh: Ddnh ddu ¥'; Chua chip hanh: Ddnh ddu x)

- Thuc hién cong bd chit luong theo quy dinh D(
- X4y dung muc quan ly chét luong trén website &(

Duong lién két (link) dén muc quan 1y chét lugng: https://www .kplus.vn/ho-tro/quan-ly-chat-luong-dich-vu

- Ban hanh quy ché tu kiém tra é
- Thuc hién giam sét dich vu thudng xuyén ﬁ
- Thuc hién do kiém dinh ky v

2. Két qua do kiém chit lrgng dich vu

(Chi tiét nhu danh séch duéi day)
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Quang,

Két qua do kiém chét lwong dich vu sé 1
- Don vi thue hién do kiém: Phong Ky thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: TAng 15, Thap A, Toéa nha Handi Resco, 521 Kim M4, Ba Binh, Ha Néi
- Théi gian thue hién do kiém: 01/08/2018

- Dia diém do kiém: Vinh Phuac (Pai Phat Lén Vé Tinh Vinh Yén, Thén Mau Lam, Phuwong Khai
Thanh phé Vinh Yén, tinh Vinh Phuc.

Dich vu: Dich vu truyén hinh qua vé tinh
+ S6 lvong mau do kiém téi thiéu theo quy dinh: 1 mau/tinh thanh

+ 86 lwong méu do kiém thuc té: 5 mau (mdi mau (ng véi 1 tan s transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
ubc gia 4 e Lo : ks
STT | Tén chitiéu ? . g Mtrc céng bo Két qua do kiém trung binh | Ghi chu
(s6 hiéu Quy
chuén ky thuat
quéc gia)
Tan sé Gia tri do
DVB-S: Eb/No (dB) voi BER 11048 MHz 14.09
<2x10-4 trwde giai ma RS véi
Ty sé QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 1299  [Paptng
1 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER | 11589 MHz 1259 | chudn
<2x10-4 trwdc giai ma RS voi
8PSK FEC 3/4: 4.4 cn i Vh
11669 MHz 15.92
Tan sb Gié tri do
Murc cong 11048 MHz -38
suattinhiéu | qcvN7o: Gia tri thap nhét: -60 11549 MHz 42 Bap
2 (dBm) tai may rng quy
thu DVB-S, | 2014/BTTTT Gia tri cao nhét: -25 11589 MHz -40 ehulin
bve-52 11629 MHz 43
11669 MHz -46
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- Don vj thuc hién do kiém: Phong Ky thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Téa nha Handi Resco, 521 Kim M4, Ba Binh, Ha Noi

Két qua do kiém chét lwong dich vu sé 2

- Théi gian thue hién do kiém: 01/08/2018

- Dia diém do kiém: Ha Néi (Tang 16, Thap A, Toéa nha Handi Resco, 521 Kim M, Ba Dinh, Ha Nbi).

Dich vu: Dich vu truyén hinh qua vé tinh

+ Sé lwong mau do kiém téi thiéu theo quy dinh: 1 mau/tinh thanh

+ 86 lrong méu do kiém thuc té: 5 mau (mdi mau (ng voi 1 tan sbé transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
ubc gia . ooyl ; ) e
STT | Tén chitiéu ? " . Mtrc céng bo Két qua do kiém trung binh | Ghi chu
(s6 hiéu Quy
chuén ky thuat
quéc gia)
Tan sé Gia tri do
DVB-S: Eb/No (‘t,:iB) voi BER 11048 MHz 12 39
<2x10-4 trwde giai ma RS voéi
Ty sé QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 13.99  [Papung
1 quy
Eb/No | 2014/BTTTT |DVB-S2: Eb/No (dB) v&i BER | 11589 MHz 1358 | chudn
<2x10-4 trwde giai ma RS voi
8PSK FEC 3/4: 4.4 THESS, b
11669 MHz 15.51
Tan s6 Gia tri do
Mirc cong 11048 MHz -42
suattinhiéu | qcvn7e: Gi4 tri thap nhéat: -60 11549 MHz -40 bap
2 |(dBm) tai may rng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhét: -25 11589 MHz -46 chuan
e 11629 MHz 38
11669 MHz -45
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- Don vi thye hién do kiém: Phéng Ky thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam
Bia chi: Téng 15, Thap A, Toéa nha Handi Resco, 521 Kim M3, Ba Binh, Ha Noi

Két qua do kiém chét lwong dich vu sé 3

- Théi gian thue hién do kiém: 07/08/2018

- Dia diém do kiém: Thanh phé Hé Chi Minh (K+ Store, 26 Cao Thang, Phuong 5, Quan 3, Hé Chi

Minh).
Dich vu: Dich vu truyén hinh qua vé tinh
+ S6 lwong mau do kiém téi thiu theo quy dinh: 1 mau/tinh thanh
+ 86 lwong mau do kiém thuc té: 5 mau (mdi mau (ng v&i 1 tan sé transponder dang st dung)
Mtrc theo Quy
chuén ky thuat
bc gia % ol .
STT | Tenchitieu | °°¢ Mirc cong bé Két qua do kidm trung binh | Ghi ch
(s6 hiéu Quy
chuén ky thuat
quéc gia)
Tan s6 Gié tri do
DVB-S: Eb/No (dB) vOi BER. 11048 MHz 1129
<£2x10-4 trwdc giai ma RS voi
Ty sb QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 12.59 Dap ung
1 quy
Eb/No | 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER | 11589 MHz T T
<2x10-4 trwdc giai ma RS voi
8PSK FEC 3/4: 4.4 TR -
11669 MHz 14.31
Tan sb Gia tri do
M cong 11048 MHz -43
sudttin hieu | QcyN7e: Gi4 tri thdp nhét: -60 11549 MHz -44 bap
2 |(dBm) tai may rng quy
thu DVB-S, 2014/BTTTT Gié tri cao nhét: -25 11589 MHz -46 chuén
Ehre-0e 11629 MHz 41
11669 MHz -50

A \ M ol =

-l el 1

—



- Don vi thue hién do kiém: Phong Ky thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Tdéa nha Handi Resco, 521 Kim Ma, Ba Dinh, Ha Néi

Két qua do kiém chét lwong dich vu sé 4

- Théi gian thue hién do kiém: 10/08/2018

- Dia diém do kiém: Thanh phé Da N&ng (K+ Store, 68 Nguy&n Van Linh, P. Nam Dwong, Hai Chau

Pa Nang).

Dich vu: Dich vu truyén hinh qua vé tinh

+ S6 lwong mau do kiém téi thiéu theo quy dinh: 1 mau/tinh thanh

E]

+ 86 Ivong mau do kiém thuc té: 5 mau (méi mau (ng véi 1 tan sbé transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
STT | Tenchiteu | J-oc9@ Mtrc cong bé Két qua do kidm trung binh | Ghi cha
(sé hiéu Quy
chuén ky thuat
quéc gia)
Tan s6 Gié tri do
DVB-S: Eb/No (dB) vi BER [—orei S
<2x10-4 trwdce giai ma RS voi
Ty sé QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 1129  [Papung
3 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER | 11589 MHz 10.59 shalies
<2x10-4 trwde giai ma RS voi
8PSK FEC 3/4: 4.4 VIDES T b
11669 MHz 14.91
Tan sé Gia tri do
M cong 11048 MHz 40
suattin higu | QcvN79: Gia tri thap nhét: -60 11549 MHz 42 Pap
2 |(dBm) tai may ) rng quy
thu DVB.S, | 2014/BTTTT Gia tri cao nhét: -25 11589 MHz 37 cbuilin
Bve-52 11629 MHz 44
11669 MHz 49
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Két qua do kiém chét lwong dich vu sé 5
- Don vi thue hién do kiém: Phong Ky thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Toéa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Noi
- Théi gian thue hién do kiém: 14/08/2018

- Dia diém do kiém: Thanh phé Can Tho (K+ Store, 70 Tran Hwng Pao, phueng An Nghiép, TP Can
Tho, Ninh Kiéu, Can Tho).

Dich vu: Dich vu truyén hinh qua vé tinh
+ 86 lwong mau do kiém téi thidu theo quy dinh: 1 mau/tinh thanh

+ 86 lwong mau do kiém thuc té: 5 mau (01 mau ng véi 1 tan sb transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
| & ia £ £ » .2 = " ”"
STT | Tén chitiéu ?u‘?? 4 Mdrc cong bo Két qua do kiém trung binh | Ghi chu
(s6 hiéu Quy
chuén ky thuat
quéc gia)
Tan s6 Gié tri do
DVB-S: Eb/No ((?B) voi BER 11048 MHz 10.39
<2x10-4 trwdc giai ma RS voi
Ty sé QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 9.69 Bap (ng
1 quy
Eb/No | 2014/BTTTT | DVB-S2: Eb/No (dB) voi BER | 11589 MHz 9 | cnibn
<2x10-4 trwée giai ma RS voi
8PSK FEC 3/4: 4.4 e b
11669 MHz 14.01
Tan s6 Gié tri do
Mirc cong 11048 MHz -47
suattin higu | qcvn7o: Gié tri thép nhét: -60 11549 MHz 43 Pap
2 (dBm) tai may ) rng quy
thu DVB-S, | 2014/BTTTT Gia tri cao nhat: -25 11589 MHz -45 chun
bve-sl 11629 MHz 39
11669 MHz -48
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Két qua do kiém chat lwong dich vu sé 6
- Don vi thuc hién do kiém: Phong Ky thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Téa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Néi
- Théi gian thuwe hién do kiém: 15/08/2018

- Dia diém do kiém: Thanh phé Binh Duwong (K+ Store, S6 517 Dai 16 Binh Dwong, Phuéng Hiép
Thanh, Thanh phé Tha Dau Mét, Tinh Binh Dwong).

Dich vu: Dich vu truyén hinh qua vé tinh
+ S6 lwong méu do kiém téi thiéu theo quy dinh: 1 mau/tinh thanh

+ 86 lvong mau do kiém thuc té: 5 m&u (01 mau tng véi 1 tan sb transponder dang str dung)

Mtrc theo Quy
chuén ky thuat
ubc gia P el " .
STT | Tén chitiéu ? - ’ Murc cong bo Két qua do kiém trung binh |Ghi chu
(s6 hiéu Quy
chuén ky thuat
qubc gia)
Tan s6 Gia tri do
DVB-S: Eb/No (iiB) voi BER 11048 MHz 1149
<2x10-4 trwdc giai ma RS voéi
Ty sb QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 12.19 Bap (g
1 quy
Eb/No | 2014/BTTTT | DVB-S2: Eb/No (dB) v&i BER | 11589 MHz 1189 | chuan
<2x10-4 trwde gidi ma RS voi
8PSK FEC 3/4: 4.4 e "
11669 MHz 14.81
Tan s6 Gia tri do
Mirc cong 11048 MHz -42
suattinhieu | qcvN79: Gié tri thép nhét: -60 11549 MHz 44 Pap
2 (dBm) tai may rng quy
thu DVB-S, | 2014/BTTTT Gia trj cao nhét: -25 11589 MHz -39 et
ER-Ee 11629 MHz 40
11669 MHz -46




Két qua do kiém chét lwong dich vu sé 7
- Don vj thye hién do kiém: Phong Ky thuat — Coéng ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Téa nha Handi Resco, 521 Kim Ma, Ba Dinh, Ha Noi
- Th&i gian thue hién do kiém: 16/08/2018

- Dia diém do kiém: Ddng Nai (K+ Store, S6 244, Pham Van Thuan, Phuong Théng Nhat, Thanh phé
Bién Hoa, Tinh Déng Nai).

Dich vu: Dich vu truyén hinh qua vé tinh
+ S6 lwong mau do kiém téi thiéu theo quy dinh: 1 m&u/tinh thanh

+ 86 lwong mau do kiém thuc té: 5 mau (01 mau (ng véi 1 tan sé transponder dang st dung)

Mcrc theo Quy
chuén ky thuat
oc gia 2 . < : b
STT | Tenchitieu | 940°9 Mirc cong bé Két qua do kiém trung binh | Ghi chd
(s6 hiéu Quy
chuén ky thuat
quéc gia)
Tan sé Gid tri do
DVB-S: Eb/No (dB) v&i BER |70 i 5
<2x10-4 trwdc giai ma RS voi
Ty sb QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 12.59 ap (ng
4 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) v&i BER | 11589 MHz 11.49 ke
<2x10-4 trwde gidi ma RS voi
8PSK FEC 3/4: 4.4 b b
11669 MHz 14.61
Tan s6 Gia tri do
M cong 11048 MHz 47
suattin hiéu | qcvN79: Gia tri thap nhét: -60 11549 MHz 43 Pap
2 |(dBm) tai may rng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhéat: -25 11589 MHz -45 chun
Dvi-52 11629 MHz 40
11669 MHz 47
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Két qua do kiém chat lwong dich vu sé 8

Chan, Thanh phé Hai Phong).

- Théi gian thwe hién do kiém: 20/08/2018

Dich vu: Dich vu truyén hinh qua vé tinh

Dia chi: Tang 15, Thép A, Toéa nha Handi Resco, 521 Kim Ma, Ba Dinh, Ha Noi

+ 86 lwong mau do kiém téi thiéu theo quy dinh: 1 mau/tinh thanh

- Bon vi thire hién do kiém: Phong Ky thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam

+ 86 lwong mau do kiém thuc té: 5 mau (01 mau (rng véi 1 tan sé transponder dang st dung)

- Dia diém do kiém: Thanh phé Hai Phong (K+ Store, S 204A T6 Hiéu, Phuong Trai Cau, Quan Lé

Mtrc theo Quy
chuén ky thuat
b¢ gia i £ o , =l ) 2
STT | Tenchitieu |  JU°¢9 Mirc cong bé Két qué do kiém trung binh | Ghi cha
(s6 hiéu Quy
chuén ky thuat
quéc gia)
Tan s6 Gié tri do
DVB-S: Eb/No (?B) VI BER e s
<2x10-4 trwde giai ma RS voi
Ty sé QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 1129  |Pép ung
1 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER | 11589 MHz 10.59 ke
<2x10-4 trwdc gidai ma RS voi
8PSK FEC 3/4: 4.4 R i
11669 MHz 14.21
Tan so6 Gié tri do
Mic cong 11048 MHz 44
suattin hiéu | QcvNT79: Gia tri thap nhét: -680 11549 MHz -39 bap
2 |(dBm) tai may ) rng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhat: -25 11589 MHz -40 chuin
Dve-52 11629 MHz 38
11669 MHz 43
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Két qua do kiém chat lwong dich vu sé 9
- Bon vi thue hién do kiém: Phong Ky thuat — Céng ty TNHH Truy&n hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Téa nha Handi Resco, 521 Kim Ma, Ba Binh, Ha Néi
- Thoi gian thye hién do kiém: 14/08/2018

- Dia diém do kiém: Quang Ninh (K+ Store, S5 803 duéng Lé Thanh Téng, Phuong Bach Pang,
Thanh phé Ha Long, Tinh Quéng Ninh).

Dich vu: Dich vu truyén hinh qua vé tinh
+ 86 lwong mau do kiém téi thiéu theo quy dinh: 1 mAu/tinh thanh

+ 86 Iwong mau do kiém thuc té: 5 mau (01 mau (ng voi 1 tn sb transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
e quéc gia R P . F
STT | Tén chi tiéu B Mtrc cong bd Keét qua do kiém trung binh | Ghi chu
(s6 hiéu Quy
chuén ky thuat
quéc gia)
DVB-S: Eb/No (dB) véi BER | 14N s6 .
<2x10-4 trudc gidi ma RS voi | 11048 MHz 11.69 .
1 Ty s6 QCVN79: QPSK FEC 5/6: 6.0 11549 MHz 10.89 :uy 9
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) v&i BER ,
.(,. )_ I | 11589 MHz 12.39 chuan
<2x10-4 trwde gidi ma RS voi
11629 MHz 13.09
8PSK FEC 3/4: 4.4
11669 MHz 14.51
e Tan sé Gia trj do
Lt"f c‘;’,‘? 11048 MHz 46 5
, (:;fn) 'tr;, re:y QCVN79: Gia tri thap nhét: -60 11549 MHz 41 B
im o 2 wng quy
2014/B T - By
thu DVB-S, 014/BTTTT Gia tri cao nhat: -25 :::z: m:z :g ok
DVB-S2 =
11669 MHz -49
Ha Noi, ngay 22 théng 08 nim 2018
Noi nhin: Cong ty T)HFTIRag hinh sé V& tinh Viét Nam |
-Nhu trén; S @
- PTGD.
- Luu: VT, PL, KT
LE CHf cONG
. , 4 , TONG GIAM pde
Luweu y: Két qua do kiém theo timg tinh/thanh pho truc thugc Trung GENERAL DIRECTOR

11



