CONG TY TNHH TRUYEN HINH CONG HOA XA HOQI CHU NGHIA VIET NAM
SO VE TINH VIET NAM Djc lap - Tw do - Hanh phiic

S6416/VSTV-BC
V/v béo céo dinh ky chat lugng dich vu

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh gtri: Cuc Phét thanh, truyén hinh va thong tin dién tir -
Bo Théng tin va Truyén théng
I. Thong tin don vi cung cip dich vu:
- Tén don vi cung cip dich vu: Céng ty TNHH Truyén hinh sé vé tinh Viét Nam

- Dia chi: Tang 15, Thép A, Toa nha Handi Resco, 521 Kim M3, Phuong Ngoc Khanh, Quén Ba
Dinh, Ha Noi.

- Loai hinh va phwong thirc dich vu cung cép (ddnh ddu b vao 6 trong phi hop)

Dich vu truyén hinh mdt dat ky thudgt sé O m]
Dich vu truyén hinh cdp cong nghé twong tw mi m]
Dich vu truyén hinh cdp cong nghé sé m] m]
Dich vu truyén hinh cap cong nghé IPTV o o
Dich vu tmyén hinh qua vé tinh m] b
Dich vu truyén hinh di dong o ]
Dich vu phat thanh, truyén hinh trén mang Internet O m]

IL. Thoi gian bdo cdo: (Pdnh ddu b véo 6 tréng phit hop)
Nam: 2018

- Béo céo dinh ky 1an 1 cho 6 thang d4u nam (s liéu bao céo tir 1/1 - 30/6) b




- Béo céo dinh ky lan 2 cho 6 thang cudi ndm (sb lidu bdo cdo tir 1/7 - 31/12) o

II1. N§i dung bao cdo:

1. Chip hanh cic quy dinh vé quén Iy chit lrgng dich vu:

(Chép hanh: Ddnh ddu p; Chua chép hanh: Déanh ddu x)

- Thuc hién cong b chét lugng theo quy dinh b
- Xay dung muc quan ly chat luong trén website o

Buong lién két (link) dén muc quan 1y ch&t IUong: «....voovveeeeeo o

- Ban hanh quy ché tu kiém tra b
- Thuc hién giam sat dich vy thudng xuyén b
- Thuc hién do kiém dinh ky b

2. Két qua do kiém chit lwgng dich vu

2.1. Pia diém do kiém 1

- Don vi thuc hién do kiém: Phong K thuat — Cong ty TNHH Truy2n hinh sé vé tinh Viét Nam
Dia chi: Te‘“mg 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

- Thoi gian thyuc hién do kiém: 09/03/2018

- Dia diém do kiém: Vinh Phiic (Dai Ph4t Lén Vé Tinh Vinh Yén, Thon Mau Lam, Phuong Khai
Quang, Thanh phé Vinh Yén, tinh Vinh Phuc).

Dich vu: Dich vu truyén hinh qua v¢ tinh
+ 86 lugng mau do kiém tdi thiéu theo quy dinh: 1 mAu/tinh thanh

+ 86 lwong mau do kiém thuc té: 5 miu (m&i mAu tmg véi 1 tin sé transponder dang sir dung)
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Eb/No |2014/BTTTT| DVB-S: Eb/No (dB) v6i | 11048 MHz 11.99
BER <2x10-4 trudc giai ma| 11549 MHz 12.19 .,
£ Dap ung
RS véi QPSK FEC 5/6: 6.0 | 11589 MHz 12.99
DVB-S2: Eb/No (dB) v6i | 11629 MHz 13.29 : u}y
BER <2x10-4 trudc giai ma 11668 MH 15.71 S
RS v6i 8PSK FEC 3/4: 4.4 ‘
Miic cong Tan s6 Gid tri do
suét tin hiéu 11048 MHz -45 o
. sp e gk £ Dap tng
5 (dBm) tai QCVN79: Gia tri thap nhat: -60 11549 MHz -49 ;
may thu | 2014/BTTTT Gia trj cao nhét: -25 11589 MHz -50 : zl
chuén
DVB-S, 11629 MHz -51
DVB-S2 11669 MHz -51

2.2. Pia diém do kiém 2

Nam

dung)

- Don vi thuc hién do kiém: Phong K§ thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét

Dia chi: Tang 15, Thép A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

- Thoi gian thyuc hién do kiém: 12/03/2018

- Dia diém do kiém: Ha Noi (Tang 16, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba
Dinh, Ha Noi).

Dich vu: Dich vu truyén hinh qua vé tinh

+ 86 lwong mu do kiém t6i thiéu theo quy dinh: 1 mAu/tinh thanh

+ S6 lwong mau do kiém thyc té: 5 mau (m&i miu tmg véi 1 tin sb transponder dang sir
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DVB-S: Eb/No (dB) v6i | 11549 MHz | 12.99
BER <2x10-4 trudc giai ma| 11589 MHz | 13.19 ,
RS v6i QPSK FEC 5/6: 6.0 | 11629 MHz |  13.49 | Dép
DVB-S2: Eb/No (dB) véi TSI
BER <2x10-4 trudc giai ma| 11669 MHz s
RS v6i 8PSK FEC 3/4: 4.4
Miic cong Tan sé Gia tri do

suét tin higu 11048 MHz -43 )

, | @Bmywi | QCVN79: | Gidwithipnhdu-60 [ 11549MHz | 47 -:mz:i ;
may thu | 2014/BTTTT Gia tri cao nhat: -25 11589 MHz -49 chuin
DVB-S, 11629 MHz -49
DVB-S2 11669 MHz -48

2.3 Pia diém do kiém 3

Nam

dung)

- Pon vi thyc hién do kiém: Phong K§ thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét

Dia chi: Téng 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

- Thoi gian thuc hién do kiém: 20/03/2018

- Dia diém do kiém: Thanh phé Hé Chi Minh (K+ Store, 26 Cao Théng, Phuéng 5, Quan
3, Ho Chi Minh).

Dich vu: Dich vy truyén hinh qua vé tinh

+ 86 lugng mau do kiém téi thiéu theo quy dinh: 1 mau/tinh thanh

+ S6 lugng mau do kiém thyc té: 5 mAu (mdi miu g vé6i 1 tin sb transponder dang sir
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DVB-S: Eb/No (dB) véi | 11549 MHz 11.99 quy
BER <2x10-4 tru6c giai md| 11589 MHz | 11.99 | chuén
RS v6i QPSK FEC 5/6: 6.0 | 11629 MHz | 12.49
DVB-S2: Eb/No (dB) véi 16.21
BER <2x10-4 trudc giai ma| 11669 MHz
RS vé6i 8PSK FEC 3/4: 4.4
Miic cong Tansé | Gid tri do
suét tin hiéu 11048 MHz -46 Pap
5 (dBm)tai | QCVN79: Gié tri thap nhét: -60 11549 MHz -49 ing
médy thu [2014/BTTTT|  Gid tri cao nhét: -25 11589 MHz -51 quy
DVB-S, 11629 MHz -50 chuén
DVB-S2 11669 MHz -47

2.4. Pia diém do kiém 4

Nam

Hai Chau, Da Ning).

dung)

- Don vi thuc hién do kiém: Phong K§ thuat — Cong ty TNHH Truyén hinh sb vé tinh Viét

Dia chi: Tang 15, Thap A, Toa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha N6i

- Thoi gian thuc hién do kiém: 22/03/2018

- Dia diém do kiém: Thanh phd Pa Néng (K+ Store, 68 Nguyén Vin Linh, P. Nam Duong,

Dich vu: Dich vu truyén hinh qua vé tinh

+ S6 lugng mau do kiém t6i thiéu theo quy dinh: 1 mAu/tinh thanh

+ S6 lugng méu do kiém thyc té: 5 mAu (mdi mAu tmg véi 1 tAn sé transponder dang str
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(s6 hiéu Quy
chuadn ky thugt
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DVB-S: Eb/No (dB) véi | 11549 MHz | 11.99 | quy
BER <2x10-4 tru6c giai ma| 11589 MHz | 12.49 |chuén
RS v6i QPSK FEC 5/6: 6.0 11629 MHz | 12.99
DVB-S2: Eb/No (dB) véi 1521
BER <2x10-4 trudc giai ma| 11669 MHz
RS vé6i 8PSK FEC 3/4: 4.4

Tan so6 Gia tri do
suat tin hiéu 11048 MHz |  -44 Pap
(dBm)tai | QCVN79: Gia tri thap nhat: -60 11549 MHz -49 ng

Murc cong

2 :
mdy thu |[2014/BTTTT|  Gia trj cao nhét: -25 11589 MHz -48 quy
DVB-S, 11629 MHz -49 chuén
DVB-S2 11669 MHz KT

2.5. Pia diém do kiém 5

- Don vi thyc hign do kiém: Phong K§ thudt — Céng ty TNHH Truyén hinh sé vé tinh Viét
Nam

Dia chi: Tﬁng 15, Thép A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

- Thoi gian thyc hién do kiém: 03/04/2018

- Pia diém do kiém: Thanh phé Can Tho (K+ Store, 70 Tran Hung Pao, phuong An
Nghiép, TP Can Tho, Ninh Kiéu, Can Tho).

Dich vu: Dich vy truyén hinh qua vé tinh

+ 86 lugng mau do kiém t6i thiéu theo quy dinh: 1 mAu/tinh thanh

+ 86 lugng mau do kiém thyc té: 5 mAu (01 mAu tmg véi 1 tn s6 transponder dang sir

dung)
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A Két qua do kiém trung L
STT | Tén chi tiéu Ghi chu

| Ty sb QCVN79: Tansé | Gidtrido | Pép
Eb/No  [2014/BTTTT 11048 MHz | 11.99 | tng




DVB-S: Eb/No (dB) véi | 11549 MHz 11.49 quy
BER <2x10-4 trudc giai ma| 11589 MHz 12.99 | chuén
RS véi QPSK FEC 5/6: 6.0 | 11629 MHz 13.49

DVB-S2: Eb/No (dB) véi 15.51
BER <2x10-4 trudc giai ma| 11669 MHz
RS véi 8PSK FEC 3/4: 4.4

Mitic cong Tanso | Gid trido
sudt tin hiéu 11048 MHz -48 Pap
5 (dBm)tai | QCVN79: Gi4 tri thdp nhat: -60 11549 MHz -47 ng
may thu [2014/BTTTT Gi4 tri cao nhat: -25 11589 MHz -49 quy
DVB-S, 11629 MHz -50 chuén
DVB-S2 11669 MHz -52
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