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V/v bdo céo dinh ky chét luong dich vu

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh giri: Cyc Phét thanh, truyén hinh va théng tin dién tir

L Théng tin don vi cung cép dich vu:

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phic

- Tén don vi cung cép dich vu: CONG TY TNHH TRUYEN HINH SO VE TINH VIET NAM (VSTV)

- Dia chi: Tang 15, Thap A, tda nha Handi Resco, s6 521 Kim M4, phuong Ngoc Khanh, quin Ba Dinh,

thanh phd Ha Nbi, Viét Nam
Dién thoai: (84-24) 6272 6600 Fax: (84-24) 3771 3625
Website: www.kplus.vn Email: kplus@vstv.vn

- Loai hinh va phuong thire dich vu cung cap (ddnh ddu v vao 6 tréng phii hop)

Ten dich vy il I
Dich vy truyén hinh mdr ddt k thudt sé o O
Dich vu truyén hinh cdp cong nghé tuwong ty O 0
Dijchvu truyén hinh cdp céng nghé s6 O |
Dich vu truyén hinh cdp cong nghé IPTV a o
Dich vu truyén hinh qua vé tinh ] E/
Dich vy truyén hinh di déng ] O
Dich vu phadt thanh, truyén hinh trén mang Internet o o




IL. Théi gian bio cdo: (Pdnh ddu ' véo 6 trong phit hop)

Nam: 2021

- Béo cdo dinh ky 14n | cho 6 théang diu nim (s6 lidu béo cdo tir 1/1 - 30/6) \J

- Bdo c4o dinh ky 14n 2 cho 6 théng cudi nim (sé lidu bdo cdo tir 1/7- 31/12) o

I11. N§i dung bdo cdo:

1. Chép hanh cic quy dinh vé quén Iy chit hrgng dich vu:

(ChAp hanh: Ddnh ddu ¥'; Chua chdp hanh: Pdanh ddu x)

- Thyc hién cong b chit luong theo quy dinh Y
- Xay dung muc quén Iy chét lugng trén website E{

Pudng lién két (link) dén muyc quan 1y chét lugng: https://www kplus.vn/ho-tro/quan-ly-chat-luong-dich-vu

- Ban hanh quy ché ty kiém tra h/
- Thyc hign giam sét dich vu thudng xuyén '
- Thyc hién do kiém dinh ky &/

2. Két qua do kiém chit lwong dich vu

(Chi tiét nhu danh sach dudi day)



Két qua do kiém chit lwgng dich vu sb 1
- Don vi thuc hién do kiém: Phong K§¥ thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi
- Thoi gian thuc hién do kiém: 12/01/2021

- Pia diém do kiém: Vinh Phic (Dai Phat Lén V¢ Tinh Vinh Yén, Thon Mau Lam, Phudng Khai
Quang, Thanh phd Vinh Yén, tinh Vinh Phiic.

Dich vy: Dich vu truyén hinh qua vé tinh
+ S8 lwgng mAu do kiém tdi thidu theo quy dinh: 1 mau/tinh thanh

+ 86 lugng mau do kiém thuc té: 4 mAu (m3i mAu (mg véi 1 tn sb transponder dang st dung)

o _ T

Mrc theo Quy
chuén ky thuat
A 7 4tA qU6C gla’ . A A A 5 =R x . -
STT | Tén chi tiéu i Mt cdng bo Két qua do kiém trung binh |Ghi cha
(56 hiéu Quy
chudn ky thugt
quéc gia)
DVB-S: Eb/No (dB) véi BER|  [an 50 Gid tri do
<2x10-4 trudce gidi mi RS véi —11549 MLz 12.29
Ty s6 QCVN79: QPSK FEC 5/6: 6.0 a Dip tmg
1 11589 MHz 12.49 quy
Eb/No 2014/BTTTT [DVB-S2: Eb/No (dB) v6i BER chudn
<2x10-4 trudc giai ma RS voi | 11629 MHz 12.59
- a Tan 56 Gid tri do
Mitc c6 L
e cong o 11549 MHz 42 ,
sudttinhiéu | - ooy Gié trj thip nhét: -60 _ | bap
2 |(dBm) tai may ) 11589 MHz -43 ung quy
thu DVB-S, 2014/BTTTT Gid tri cao nhat: -25 | chudn
11629 MHz -41
DVB-S2
11669 MHz -46




Két qua do kiém chit lwong dich vy sb 2

- Bon vi thyc hién do kiém: Phong Ky thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam

Dia chi: T?mg 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Pinh, Ha Nbi

- Thoi gian thue hién do kiém: 12/01/2021

- Bja diém do kiém: Ha Noi (TAng 16, Thép A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha

N6i).
Dich vu: Dich vu truyén hinh qua vé tinh
+ 86 lugng mAu do kiém t5i thiéu theo quy dinh: 1 mAu/tinh thanh
+ 86 lugng mAu do kiém thyc té: 4 mau (m&i miu ang véi 1 tan sb transponder dang str dung)
[ ‘ M theo Quy ' '
chudn ky thuét
s 4ios | qudc gia - U ‘ -
STT | Tén chi tiéu o Mirc ¢ong bo Két qué do kiém trung binh |Ghi chi
(56 hiéu Quy
chudn kp thudt
quéc gia)
DVB-S: Eb/No (dB) véi BER|  [d7 80 Gid tri do
<2x10-4 trudc giai ma RS vdi 11549 MHz 12.59
Ty s6 QCVN79: QPSK FEC 5/6: 6.0 bap tmg
1 11589 MHz 12.49 quy
Eb/No 2014/BTTTT DVB-S2: Eb/No (dB) véi BER| | chudn
<2x10-4 truée giai ma RS véi | 11629 MHz 13.29
8PSK FEC 3/4: 4.4 11669 MHz 16.51
B Tdn s6 Gid tri do
Mitc c6 L
e cone o 11549 MHz 41 ,
sudt tin hiéu | ocynyo. Gid tr thip nhét: -60 | | bap
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thu DVB-S, | 2014/BTTTT Gia trj cao nhat: -25 | | chuén
’ 11629 MHz -39
DVB-S2
I 11669 MHz -47




Minh).

Két qua do kiém chét lwgng dich vu s6 3

- Pon vi thuc hién do kiém: Phong K¥ thuat — Céng ty TNHH Truyén hinh sé v€ tinh Viét Nam

Dia chi: Tang 15, Thap A, Tda nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

- Thoi gian thye hién do kiém: 14/01/2021

- Dia diém do kiém: Thanh phé Hd Chi Minh (K+ Store, 26 Cao Thing, Phuong 5, Quén 3, Hd Chi

Dich vu: Dich vu truyén hinh qua vé tinh

+ 86 lwgng miu do kiém t4i thidu theo quy dinh: 1 mau/tinh thanh

+ 86 lugng mu do kiém thyc té: 4 miu (m&i miu tng v6i 1 tan sb transponder dang sir dung)

| ‘ Mic theo Quy [ ‘ —‘
chudn k¥ thuét
dc gia p c 2
STT | Tén chi tiéu c}u . & Muc cong bo Keét qud do kiém trung binh |Ghi chii
(50 hiéu Quy
chudn kp thuct
quéc gia)
| 3 4 . r -
| DVB-S: Eb/No (dB) véi BER|  1an so Gid tri do
<2x10-4 trudce giai ma RS voi rl 1549 MHz 13.29
Ty sé QCVN79: QPSK FEC 5/6: 6.0° | bép (mg
1 11589 MHz 12.19 quy
Eb/No | 2014/BTTTT |DVB-S2: Eb/No (dB) véi BER chuin
<2x10-4 trude gidi ma RS véi | 11629 MHz 14.99
o | Tan sé Gg’tr_i do |
Miic ¢6 |
e cong o 11549 MHz 43
suattinhigu | ocyN7g, Gid trj thdp nhét: -60 | | Pép
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thu DVB-S, | 2014/BTTTT Gid tri cao nhat: -25 , chudn
| 11629 MHz 42
DVB-S2
| 11669 MHz -47
| | L




Két qué do kiém chit lwong dich vusb 4
- Don vi thyc hién do kiém: Phong Ky thust — Cong ty TNHH Truyén hinh s vé tinh Viét Nam
DPja chi: Téng 15, Thap A, Toa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Néi
- Thoi gian thyc hién do kiém: 15/01/2021

- Bia diém do kiém: Thanh phé Pa Néng (K+ Store, 68 Nguyén Vin Linh, P. Nam Duong, Héi Chau,
ba Ning).

Dich vu: Dich vy truyén hinh qua vé tinh
+ 86 lugng mau do kiém téi thidu theo quy dinh: 1 mauw/tinh thanh

+ 86 lugng mau do kiém thyc té: 4 mau (mdi mau g v&i 1 tan sé transponder dang str dyng)

T —F/Iu’c theo Quy ‘ '
| chuan ky thuat
, . :
| STT | Tén chi tiéu | quoc gia Muc c6ng bd K¢t qua do kiém trung binh | Ghi chL'1|
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|| | <2x10-4 trude giai ma RS vai | 11629 MHz 10.89
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Két qui do kiém chit Iwgng dich vy s6 5
- DBon vi thuc hién do kiém: Phong Ky thuat — Coéng ty TNHH Truyén hinh sé v€ tinh Viét Nam
Dia chi: Tz‘“mg 15, Thép A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha No6i
- Thoi gian thyc hién do kiém: 18/01/2021

- Bia diém do kiém: Thanh phé Cin Tho (K+ Store, 70 Tran Hung Dao, phudng An Nghiép, TP Can
Tho, Ninh Kiéu, Can Tho),

Dijch vy: Djch vy truyén hinh qua vé tinh
+ 86 Iuong mAu do kidm t4i thiéu theo quy dinh: 1 mau/tinh thanh

+5b luong mau do kidm thue té: 4 miu (01 mau ing véi 1 tan sé transponder dang sir dung)

I
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) ((dBm) tai méy’ ) / 11589 MHz | -43 ’1’mg quy |
| thuDVB-s, | 2014/BTTTT | Gi4 trj cao nhit: -25 h_lé_zg_ﬁ - G0 chuin |
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Thanh,

STT

2

- Bon vi thuc hién do kiém; Phong Ky thuat — Coéng ty TNHH Truyén hinh sé v¢ tinh Viét Nam
Dia chi; T?lng 15, Thap A, Toa nha Handi Resco, 521 Kim Ma, Ba Dinh, Ha Nb6i
- Thoi gian thuc hién do kiém: 20/01/2021

- Dia diém do kiém: Thanh phé Binh Duong (K+ Store, S 517 Dai 16 Binh Duong, Phudng Higp
Thanh phé Thi Déu Mot, Tinh Binh Duong).

Dich vy: Dich vy truyén hinh qua vé tinh
+86 luong miu do kidm t4; thiéu theo quy dinh: 1 mau/tinh thanh

+ 86 luong mau do kiém thyc té: 4 mau (01 miu ing véi 1 tan sé transponder dang sit dung)

Mic theo Quy
chudn k¥ thuat

qudc gia

Mirc cong bs Két qué do kiém trung binh |Ghi chqg

DVB-S: Eb/No (dB) véi BER Gid tri do
<2x10-4 trudc giai ma RS vo; 11549 MHz
Tysé | QCVN7o: QPSK FEC 5/6: 6.0 _ Dip tmg
11589 Mz 12.79 quy
EbNo | 2014/BTTTT DVB-S2: Et/No (dB) vei BER chudn
<2x10-4 truéc giai ma RS véi| 11629 MHz 179
8PSK FEC 3/4: 4.4

11669 MHz 16.21

Tén chi tiéu o
(50 hi¢u Quy

chudin ky thugi
quéc gia)

Tdn 5o

Gid tri do

Mic céng
sudttin hiéu | o cyp79, Gid trf thp nhdt: -60 bip
(dBm) tai may rng quy
chudn

thu DVB-S, | 2014/BTTTT Gid trj cao nhét: -25
-47

11669 MHz



Két quéa do kiém chit lwgng djch vy s 7
- Don vi thyc hién do kiém: Phong Ky thuat — Coéng ty TNHH Truyén hinh sé V€ tinh Viét Nam
Dia chi: Tang 15, Thip A, Toa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha N6i
- Thoi gian thuc hién do kidm: 19/01/2021

- Bia diém do kiém: Déng Nai (K+ Store, Sé 244, Pham Vin Thuén, Phudng Thc“;ng Nhit, Thanh
phé Bién Hoa, Tinh Déng Nai).

Dich vu: Dich vy truyén hinh qua vé tinh
+ 86 lugng mau do kiém i thiéu theo quy dinh: 1 mau/tinh thanh

+S6 luong mau do kiém thyc té: 4 mau (01 mAu émg véi 1 tin sé transponder dang sir dung)

[__ E 7MuctheoQuy| T_ -
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| . =t
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Két qua do kiém ch4t lwgng dich vu s6 8
- Pon vj thuc hién do kiém: Phong K¥ thuét — Coéng ty TNHH Truyén hinh sé vé tinh Viét Nam
bia chi; Té“mg 15, Thap A, Tda nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Noi
- Thoi gian thyc hién do kidm: 14/01/2021

- Dia diém do kiém: Thanh phé Hai Phong (K+ Store, S5 204A Tb Hisu, Phuong Trai Cau, Quan Lé
Chén, Thanh phd Hai Phong).

Dich vu: Dich vu truyén hinh qua vé tinh
+ S6 lugng méu do kiém t6i thidu theo quy dinh: 1 mAu/tinh thanh

+ 86 lugng mau do kiém thyc té: 4 miu (01 miu ting véi 1 tin sé transponder dang sir dung)

|'_ T - [MietheoQuy] T N ]
| | | chudn k¥ thuat | | ’
| AL o
e ia qudc gia o | ke N

STT | Tén chi tiéu | s Mirc cong bb Keét qua do kiém trung binh |Ghi chg
| (50 hiéu Quy | |
L o |
| | | quoc gia) || ||
|—_-|_—_ — e
| | ’ ' DVB-S: Eb/No. (dB) véi BE—‘r Tan so | Gidrido | j|
| ’ | <2x10-4 trudc gidi ma RS vdi | 11549 MHz 13.19
| L Tys QCVN79: QPSK FEC 5/6: 6.0 Dap ing

| —l—
1 11589 MHz

|
| Eb/No | 2014/BTTTT |DVB-S2: Eb/No (dB) véi BER|

11.59
| AJ chuan
| <2x10-4 trude gii ma RS voi | 11629 Miiz ’ 1429

I ________L__________ﬁ______L__
B ’ | Tansé | Gidrido
| M cong | | 11549MHz | 39 | |
SV . . z - )
| suattinhiéu | ooyN7e. | Gidtithapnhdt: 60 | i bap
L2 (dBm) tai méy S / . it s | 11589 MHz | -42 g quy|
T id tri cao nhét: -

o] b
|| | || |i—116691\Ez | ?5__¥

L e S S SR e o ]
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Két qua do kiém chét lrong dich vu 56 9
- Don vj thyc hién do kiém: Phong Ky thuat — Cong ty TNHH Truyén hinh sé vé¢ tinh Viét Nam
Pia chi: Téng 15, Thép A, Toa nha Handi Resco, 521 Kim M3, Ba Binh, Ha Noéi
- Thoi gian thuc hién do kiém: 14/01/2021

- Dia diém do kiém: Quang Ninh (K+ Store, S6 803 dudng Lé Thénh Téng, Phuong Bach Ping,
Thanh phé Ha Long, Tinh Quang Ninh).

Dich vy: Djch vy truyén hinh qua vé tinh

+84 lugng mau do kiém tdi thidu theo quy dinh: 1 mau/tinh thanh

+ 86 luong mau do kiém thye té: 4 miu (01 méu tmg véi 1 tin sb transponder dang sir dung)
___r———TMuctheoQuy| E ——||_—

| ‘ chuén ky thuat |

STT | Ten chitiy | U0 €2 Miic cong bé | Két qua do kiém trung binh | Ghi ch

| | 4 |
(56 hiéu Quy ‘ | |
| | | chudn k§ thugt | | |
| quéc gla) | | ‘
r | | | DVB-S: Eb/No (dB) vi BER Ténsé | Gidtrido |

<2x10-4 t RS

~<X rudce glal ma vai 1 1549 MHZ 12 49 _lDap u’ng|

- ;_ eiiiestoc
Tysé | QCVN79: QPSK FEC 5/6: 6.0 (589 MHz | 1259 quy
Eb/No | 2014/BTTTT [DVB-S2: Eb/No (dB) véi BERI—

11629 MHz | 1079 -9 | chudn |
<2x10-4 trude gidi ma RS véi
|

8PSK FEC 3/4: 4.4 | 11669 MHz | 1431 |
| __1

I et
! ' | Tdnso 0| Gidirido +|
| a0 |

|| Miic cong | | 11549 MHz | | |
suét tin higu | . —}—_— P4
nat e | QCVNTO: | Gié tri thip nhdt: -60 | 11589 Milz 40 | T
2 (dBm) tai may o P | | g quy
| 2014/BTTTT Gid trj cao nhét: -25 e | &9
thu DVB-S, | | | 11629MHz | 42 | chudn
DVB-$2 I |
11669 MHZ_:_ 45
J o 1 N )
Ha N¢i, ngay 25 thang 01 nam 2021
Cong ty TNHH Truyén hinh sé Vé tinh Viét Nam
Noi nhin: ) W
~ Nhu trén; ﬁ \
- PTGD.

- Luu: VT, PL, KT Q// i

Lueu y: Két qua do kiém theo timg tinh/thanh phé truc thuée T rung wong.
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