DAI TRUYEN HINH VIET NAM
CONG TY TNHH
TRUYEN HINH SO VE TINH
VIET NAM
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V/v Béo céo dinh ky chat lwgng dich
vu

BAO CAO PINH KY CHAT LUO'N G
DICH VU PHAT THANH, TRUYEN HINH

Kinh giri: Cyc Phét thanh, truyén hinh va théng tin dién tir

I. Thong tin don vj cung cip dich vu:

CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc Iap - Ty do - Hanh phic

Ha Noi, ngay 16 thang 07 ndm 2021

- Tén don vi cung cdp dich vy: CONG TY TNHH TRUYEN HINH SO VE TINH VIET NAM (VSTV)

- Dia chi: Tang 15, Thap A, toa nha Handi Resco, s§ 521 Kim M4, phuong Ngoc Khéanh, quan Ba Dinh,

thanh phd Ha Nbi, Viét Nam
Dién thoai: (84-24) 6272 6600 Fax: (84-24) 3771 3625
Website: www.kplus.vn Email: kplus@vstv.vn

- Loai hinh va phwong thirc dich vu cung cap (ddnh déu v vao 6 trong phil hop)

Tén dich vy Tru):en hn’1h Tru)iell. Ahmh
: quang ba tra tién

Dich vy truyén hinh mdit dét kp thudt sé ] m]
Dich vy truyén hinh cdp cong nghé tuong tir o ni
Dich vy truyén hinh cdp cong nghé so o o
Dich vy truyén hinh cdp cong nghé IPTV O O
Dich vu truyén hinh qua vé tinh o v
Dich vy truyén hinh di dong O O
Dich vy phdt thanh, truyé‘n hinh trén mang Internet O O
II. Thoi gian béo cdo: (Pdnh ddu V' vio 6 trong phi hop)
Nim: 2021
- Béo cdo dinh ky lan 1 cho 6 thing dAu nam (s6 ligu bo cdo tir 1/1 - 30/6) o

- Bdo cdo dinh ky 1an 2 cho 6 thang cudi nam (s6 liéu bdo cdo tir 1/7 - 3 1/12) o’




II1. N§i dung bio cio:

1. Chép hanh cic quy dinh vé quan Iy chét lugng dich vy:

(Chap hanh: Ddnh déu ¥'; Chura chép hanh: Ddnh déu x)

- Thyc hién cdng b6 chét lugng theo quy dinh -
- Xay dung muc quén ly chat lwgng trén website w

Duong lién két (link) dén myc quén ly chit luong: https://www.kplus.Vn/ho-tro/quan-ly-chat-luong-dich-
vu

- Ban hanh quy ché tir kiém tra i
- Thyc hién giam sat dich vu thuong xuyén v
- Thye hién do kiém dinh ky -

2. Két qui do kiém chit lrgng dich vy

(Chi tiét nhu danh séch duéi day)



Két qua do kiém chét lwgng dich vy sb 1
- Bon vj thyc hién do kiém: Phong K3 thugt — Céng ty TNHH Truyén hinh sb vé tinh Viét Nam
Dia chi: Te“mg 15, Thap A, Toda nha Handi Resco, 521 Kim M3, Ba Dinh, Ha N6i
- Thoi gian thyc hién do kiém: 05/07/2021

- Dia diém do kiém: Vinh Phuc (Pai Phat Lén Vé Tinh Vinh Yén, Thén Mau L4m, Phudng Khai
Quang, Thanh phd Vinh Yén, tinh Vinh Phiic.

Dich vy: Dich vy truyén hinh qua vé tinh
+ 86 lugng mAu do kidm t6i thidu theo quy dinh: 1 mAu/tinh thanh

+ 86 lugng mAu do kiém thyc t&: 4 m3u (mbi mdu vmg véi 1 tin sé transponder dang str dung)
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Két qua do kiém chit lwgng dich vy s6 2

- Bon vi thyc hién do kiém: Phong K§ thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam

Dia chi: T?mg 15, Thap A, Toa nha Handi Resco, 521 Kim Ma, Ba Binh, Ha Noi

- Thoi gian thue hién do kidm: 06/07/2021

- Dja diém do kiém: Ha Noi (Ting 16, Thap A, Téa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha

NGi).
Dich vy: Dich vu truyén hinh qua vé tinh
+ S6 lugng mAu do kidm t5i thidu theo quy dinh: 1 mAu/tinh thanh
+ S8 Iwgng miu do kiém thuc té: 4 miu (mdi miu tmg véi 1 tn sb transponder dang sir dung)
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Két qua do kidm chit Iwgng dich vy s 3
- Don vi thyc hién do kidm: Phong Ky thuat — Céng ty TNHH Truyén hinh sé vé tinh Viét Nam
Pia chi: Téng 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba binh, Ha Noi
- Théi gian thuce hién do kidm: 08/07/2021

- Dia diém do kiém: Thanh phé H3 Chi Minh (K+ Store, 26 Cao Théng, Phuong 5, Quan 3, H3 Chi
Minh).

Dich vu: Djch vy truyén hinh qua vé tinh
+ 86 luong mu do kiém téi thidu theo quy dinh: 1 miu/tinh thanh

+86 luong mau do kidm thyc té: 4 mau (mbi miu rng véi 1 tin s transponder dang sir dung)
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Két qu4 do kiém chit lwgng dich vy s6 4
- Don vj thuc hién do kiém: Phong K¥ thuat — Céng ty TNHH Truyén hinh s6 v€ tinh Viét Nam
Dia chi: T?mg 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Pinh, Ha Noi
- Thoi gian thyc hién do kiém: 08/07/2021

- Bia diém do kiém: Thanh phé Pa Ning (K+ Store, 68 Nguy&n Van Linh, P. Nam Duong, Hai Chau,
Da Ning).

Dich vu: Dich vu truyén hinh qua vé tinh
+86 lugng mau do kiém t6i thidu theo quy dinh: 1 mAw/tinh thanh

+ 86 Iuong mAu do kiém thyc té: 4 miu (mdi mau Gmg véi 1 tin sb transponder dang st dung)
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Két qua do kiém cht lrgng djch vy sé 5
- Don vj thyc hién do kiém: Phong Ky thugt — Cong ty TNHH Truyén hinh s6 vé tinh Viét Nam
bia chi: T?mg 15, Thap A, Toa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha N6i
- Thoi gian thuc hign do kidm: 09/07/2021

- Bia diém do kidm: Thanh phd Cin Tho (K+ Store, 70 Trin Hung Dao, phudng An Nghiép, TP Cin
Tho, Ninh Kiéu, Cin Tho).

Dich vy: Dich vy truyén hinh qua vé tinh
+86 luong mau do kidm t6i thidu theo quy dinh: 1 miu/tinh thanh

+86 lwong mau do kiém thyc té: 4 mau (01 m3u tmg véi 1 thn sé transponder dang sir dung)
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Két qua do kiém chit lwgng dich vusd 6
-Don vi thyc hién do kiém: Phong K§ thuat — Cng ty TNHH Truyén hinh s vé tinh Viét Nam
bia chi: Téng 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha No6i
- Thoi gian thyc hién do kiém: 12/07/2021

- Bia diém do kiém: Thanh phd Binh Duong (K+ Store, S6 517 Pai 16 Binh Duong, Phudng Hiép
Thanh, Thanh phd Tha Diu Mét, Tinh Binh Duong).

Dich vy: Dich vy truyén hinh qua vé tinh

+86 lugng miu do kiém i thidu theo quy dinh: 1 m3u/tinh thanh

+ 86 lugng méu do kiém thue té: 4 may (01 mAu g véi 1 tAn sb transponder dang sir dung)
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Két qua do kiém chit lwgng dich vy s6 7
- Bon vi thyc hién do kiém: Phong Ky thugt — Cong ty TNHH Truyén hinh s6 vé tinh Viét Nam
Dia chi: T?mg 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Néi
- Thoi gian thyc hién do kiém: 13/07/2021

- Pia diém do kidm: Ddng Nai (K+ Store, S& 244, Pham Vin Thugn, Phudng Théng Nhét, Thanh
phé Bién Hoa, Tinh Ddng Nai).

Dich vu: Dich vy truyén hinh qua vé tinh
+ S6 lugng mAu do kidm tdi thidu theo quy dinh: 1 maw/tinh thanh

+ 86 luong miu do kiém thue t: 4 miu (01 mau émg véi 1 tan sb transponder dang st dung)
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Két qui do kidm ch4t lwong djch vusd 8
- Don vi thye hién do kiém: Phong K§ thudt — Cong ty TNHH Truyén hinh s vé tinh Viét Nam
Dia chi: T?mg 15, Thap A, Tda nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Né6i
- Thoi gian thyc hién do kiém: 14/07/2021

- Bia diém do kiém: Thanh phé Hai Phong (K+ Store, S6 2044 T6 Higu, Phuong Trai Cau, Quén L&
Chén, Thanh phd Hai Phong).

Dich vy: Djch vy truyén hinh qua vé tinh
+86 lugng mau do kiém t6i thidu theo quy dinh: 1 mau/tinh thanh

+ 86 lwgng mau do kiém thye té: 4 m3u (01 m3u tng voi 1 tin s6 transponder dang str dung)
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Két qua do kiém chit lwong dich vu s6 9

- Pon vi thuc hién do kiém: Phong K§ thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: T?mg 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi
- Thoi gian thue hién do kiém: 14/07/2021

- Dia diém do kiém: Quéang Ninh

Thanh phd Ha Long, Tinh Quang Ninh).

Dich vu: Dich vy truyén hinh qua vé tinh

(K+ Store, S6 803 dudmg Lé Thanh Tong, Phudmg Bach Ding,

+ 86 Iwong mAu do kiém t5i thidu theo quy dinh: 1 m3u/tinh thanh

+ S luong mau do kiém thuc t: 4 mau (01 miu tmg v6i 1 tin sb transponder dang str dung)
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L y: Két qua do kiém theo timg tinh/thamh pho tryc thuée T rung wong.
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