DAI TRUYEN HINH VIET NAM
CONG TY TNHH
TRUYEN HINH SO VE TINH
VIET NAM

S6:4124VSTV
V/v Béo céo dinh ky chét luong
dich vu

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh gtri: Cuc Phat thanh, truyén hinh va thong tin dién tir

I. Théng tin don vi cung cip dich vu:

CONG HOA XA HQI CHU NGHiA VIET NAM
Péc lap - Tw do - Hanh phic

- Tén don vi cung cdp dich vu: CONG TY TNHH TRUYEN HINH SO VE TINH VIET NAM (VSTV)

- Dia chi: Tﬁng 15, Thap A, tdoa nha Handi Resco, sb 521 Kim M4, phuong Ngoc Khanh, quin Ba Dinh,

thanh phé Ha Nbi, Viét Nam
Dién thoai: (84-24) 6272 6600

Website: www kplus.vn

Fax: (84-24) 3771 3625

Email: kplus@vstv.vn

- Loai hinh va phuong thirc dich vu cung cap (ddnh ddu ¥’ véo 6 trong phis hop)

Téa dich vy Cquingbi | o tdn
Dich vu truyén hinh mdt ddt ky thudt s6 O a
Dichvu truyé;n hinh cdp cong nghé tuong tu O O
Dich vu truyén hinh cdp cong nghé sé i i
Dich vu truyéh hinh cap cong nghé IPTV O O
Dich vu truyén hinh qua vé tinh a nd
Dich vy truyén hinh di djong 0 Ol
Dich vu phat thanh, truyén hinh trén mang Internet | o

I1. Thoi gian bao cdo: (Pdnh ddu ¥ vao 6 tréng phis hop)
- B4o c4o dinh ky 14n 1 cho 6 thang d4u nam (sb lidu bao céo tir 30/11/2022 - 31/5/2023)

- Bao céo dinh ky 14n 2 cho 12 thang (sb liéu béo cdo tir 01/11/2022 - 31/ 10/2023)

III. N¢i dung bio cio:

1. Chip hanh cac quy dinh vé quan Iy chit lirgng dich vu:

g

]




(Chép hanh: Pdnh déu ¥'; Chua chip hanh: Panh ddu x)

- Thyc hién cong bd chét lugng theo quy dinh o
- Xay dung muc quan Iy chit lugng trén website vl

Duong lién két (link) #&n muc quan 1y chit lwgng: https://www kplus.vn/ho-tro/quan-ly-chat-luong-dich-

vu
- Ban hanh quy ché ti kiém tra 7

- Thyc hién gidm sat dich vy thuong xuyén w
- Thue hién do kiém dinh ky w

2. Két qua do kiém chit lwgng dich vu

- Don vi thyc hién do kiém: Phong K§ thudt — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: Tang 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Pinh, Ha N6i

- Dia diéim do kiém: Vinh Phic (Dai Phat Lén Vé Tinh Vinh Yén, Thon Mau Lam, Phuong Khai Quang,
Thanh phé Vinh Yén, tinh Vinh Phuc.

- Th&i gian thue hign do kiém: 06/9/2023

Dich vu: Dich vy truyén hinh qua vé tinh
+ S6 luong mAu do kiém t5i thidu theo quy dinh: 1 mAu/tinh thanh

+ 86 luong mau do kiém thuc té: 4 miu (mdi mau {ing v&i 1 tAn s6 transponder dang sir dung)

" Mirc theo Quy &
chuén k¥ thuat :__
N qudc gia o o e o
STT | Tén chi tiéu o Mirc céng bo Két qua do kiém trung binh |Ghi chd
(50 hiéu Quy
chudn kg thudt
qué'c gia)
DVB-S: Eb/No (dB) véi BER Tén sé Gida tri do
. Ty s6 QCVN79: QPSK FEC 5/6: 6.0 11589 MHz 12.68 quy
b/N 2014/BTTTT |[DVB-S2: E 51 BER - .
Eb/No 0 VB-52: Eb/No (dB) véi BER ™ o o MHz 1235 | chuén
<2x10-4 trude gidi ma RS vai 51
8PSK FEC 3/4: 4.4 11669 MHz '
Mirc cong  Tinsé Gia tri do
suat tin hidu e 11549 MHz -39 Dap
L QCVNT79: Gia tri thap nhat: -60 —
2 |(dBm) tai may . R 11589 MHz -41 rng quy
2014/BTTTT Gia tri cao nhat: -25 .
thu DVB-S, 11629 MHz -43 chuin

DVB-§2 11669 MHz -44




- Dia diém do kiém: Ha Nbi (Tang 16, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi).

- Thoi gian thye hién do kiém: 07/9/2023

Dich vy: Dich vy truyén hinh qua vé tinh

+ S6 lugng miu do kiém t6i thidu theo quy dinh: 1 mau/tinh thanh

+ S6 lwong mau do kiém thyc té: 4 mau (mdi miu @mg véi 1 tan sd transponder dang sir dung)

Mirc theo Quy B
chuin ky thuét
A BN qUéc gia L £ £ . .2 \ <
STT | Tén chi tiéu o Mtrc céng bod Két qua do kiém trung binh |Ghi chi
(56 hiéu Quy
chudn ky thudt
quo”'c gia)
DVB-S: Eb/No (dB) v6i BER Tén sé Gid tri do
. Ty s6 QCVN79: QPSK FEC 5/6: 6.0 11589 MHz 1238 quy
Eb/N 2014/BTTTT |[DVB-S2: E B) véi BER = .
0 b/No (dB) v6i BER ) o o Vi 1335 | chun
: <2x10-4 trudc gidi ma RS voi ——————+F 531 |
| 8PSK FEC 3/4: 4.4 11669 MHz '
Muc cong Tdn s6 Gid tri do
suat tin hidu o 11549 MHz -41 D4
. QCVN79: Gia tri thap nhat: -60 ; — N
2 |(dBm) tai may .. P 11589 MHz -45 ng quy|
2014/BTTTT Gia trj cao nhat: -25 = \ 2 \\
thu DVB-S, 11629 MHz -39 chudn’
DVB-S2 | 11669 MHz 43 2)%)
&
Hé} Néi, ngay 20 thang 9 nam 2023
Noi nhin: NGUOI PAI DIEN THEO PHAP LUAT
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THOMAS JAYET

Luu y: Két qua do kiém theo tieng tinh/thinh phé truc thude Trung wong.




