- CONG TY TNHH TRUYEN HINH' CONG HOA XA HQI CHU NGHIA VIET NAM
SO VE TINH VIET NAM Pic lip - Ty do - Hanh phic

MS(‘): 38 KKV
V/v béo cdo dinh ky chét lugng dich vu

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh giri: Cyc Phét thanh, truyén hinh va thong tin dién tir
L. Théng tin don vi cung cip dich vu: |
- Tén don vj cung c4p dichvy: CONG TY TNHH TRUYEN HINH SO VE TINH VIET NAM (VSTV)

- Dia chi: Téﬁg 15, Thap A, tda nha Handi Resco, s6 521 Kim M4, phudng Ngoc Khanh, quin Ba Dinh,
thanh phé Ha Nbi, Viét Nam

Dién thoai: 024.62726600 Fax: 024.37714781
Website: www .kplus.vn Email: kplus@vstv.vn

- Loai hinh va phuong thire dich vu cung cip (ddnh ddu v vao 6 tréng phit hop)

Dich vu truyén hinh mdt dat ky thugt sé m] |
Dich vu truyén hinh cdp céng nghé tuong ty m| i
Dich vu truyén hinh cdp cong nghé s6 o o
Dich vu truyén hinh cdp congnghé IPTV m] a
Dich vu truyén hinh qua vé tinh m) D:/
Dich vy truyén hinh di dong - m! ]




Dich vu phdt thanh, truyén hinh trén mang Internet o

11 Thi gian bio cdo: (Ddnh ddu v vao 6 tréng phit hop)

Nam: 2020

- Bdo cdo dinh ky 14n 1 cho 6 thang dAu nam (sb liéu bao cdo tir 1/1 - 30/6) ‘ IS‘
- Béo cdo dinh ky 1£“m‘7.2 cho 6 thang cudi nam (sb lidu bdo cdo tir 1/7 - 31/12). D
II1. N§i dung bao cio:

1. Chép hanh cic quy dinh vé& quan Iy chit lwong dich vu:

(Chép hanh: Pdnh dau v; Chua chip-hanh: Ddnh ddu x)

- Thyc hién céng:bé chét Iuong theo quy dinh

- Xay dung muc quén ly chét legng trén website

Pudng lién két (link) dén muc quan l)’} chét lugng: https://www.kplus.vn/ho-tro/quan—ly-chat¥luong-dich-vu

- Ban hanh quy ché tu kiém tra

- Thuc hién giam sét dich vu thudng xuyén
- Thuc hién do kiém dinh ky

2. Két qua do kiém chét lwgng dich vu

(Chi tiét nhu danh sach duéi déy)
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-Bbon vi,.tht_rc hién do kiém: Phong Ky thuat — Céng ty TNHH T_ruyén hinh sb vé tinh Viét Nam
Pia chi: TAng 15, Thap A, Tda nha Handi Resco, 521 Kim Ma, Ba Dinh, Ha Noi

Két qua do kiém chit lwong dich vu sé 1

- Thevi gian thye hién do kiém: 08/01/2020

- Dia diém do kiém: Vinh Phic (Dai Phat Lén Vé Tinh Vinh Yén, Thon Mau Lam, Phudng Khai
"Quang, Thanh phé Vinh Yén, tinh Vinh Phic.

Dich vu: Dich vu truyén hinh qua vé tinh

+ S& lwong mau do kiém t6i thiéu theo quy dinh: 1 mau/tinh thanh

+ 86 lwgng mau do kiém thuc t&: 4 mau (mdi mAu (ng véi 1 thn sé transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
STT | Tenchitieu |  ocd® Mirc cong bd K&t qua do kiém trung binh | Ghi cha
(s hiéu Quy
chuén ky thuat
quéc gia)
DVB-S: Eb/No (dB) v&i BER | a7 SO Gia trf do
<2x10-4 trwéc gidi ma RS v&i | 11549 MHz 12_49 ‘
Ty b QCVN79: " QPSK FEC 5/6: 6.0 Pap (ng
1 11589 MHz 12.69 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) v&i BER chun
<2x10-4 trwdc giai ma RS vai | 11629 MHz 12.29
8PSK FEC 3/4: 4.4 T 1534
Tan s6 Gié trj do
Mtkc cong o 11549 MHz 44 ,
suattin hiéu | qcyN7: Gi4 tri thap nhét: -60 bap
2 |(dBm) tai may . 11589 MHz -46 rng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhat: -25 chuin
DVB.S2 11629 MHz 48
11669 MHz 49




-Pon vi thye hign do kidm: Phong Ky thuat — Cng ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: TAng 15, Thap A, Toa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

~ Két qua do kiém chét Iwvong dich vy s6 2

- Thai gian thyc hién do kiém: 09/01/2020

Dich vu: Dich vy truyén hinh qua vé tinh

+ S lrong mAu do kiém téi thidu theo quy dinh: 1 mauftinh thanh

- Dia diém do kiém: Ha Noi (Tang 16, Thap A, Toéa nha Handi Resco, 521 Kim M4, Ba Binh, Ha No&i).

+ Sb lwgng mau do kiém thirc t&: 4 mau (m&i mAu tng v&i 1 tn sb transponder dang st dung)

Mtrc theo Quy
chun ky thuat
i ubc gia : < o . " )
STT | Ténchitiéu | ? o g ‘ Murc cong bo Két qua do kiém trung binh | Ghi chu
(s0 hiéu Quy Sk eal
chuan ky thuét
quéc gia)
DVB-S: Eb/No (dB) v6i BER | 270 Gid trf do
<2x10-4 trw6c gidi ma RS véi [ 11549 MHz 12.49
Ty sb QCVN79: QPSK FEC 5/6: 6.0 Bap tng
1 _ 11589 MHz 11.99 quy
Eb/No | 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER chuan
<2x10-4 tredc gidi ma RS voi | 11629 MHz 13.49
8PSKFEC 3/4: 4.4 11669 MHz 14.81
Tan sé Gia trj do
M cong o 11549 MHz 46 ,
suattin hiéu | qcvN7e: Gia tri thap nhét: -60 | bap
2  [(dBm) tai may . 11589 MHz -44 &ng quy
thu DVB-S | 2014/BTTTT Gia tri cao nhat: -25 chuan
DVB-S2 11629 MHz -38
11669 MHz -45




- Don vj thrc hién do kiém: Phang Ky thuat — Cong ty TNHH Truyén hinh sé vé tinh Viét Nam
Dia chi: TAng 15, Thap A, Téa nha Handi Resco, 521 Kim M&, Ba Binh, Ha Noi

Két qua do kiém chét lwong dich vy sé 3

- Thoi gian thye hién do kiém: 04/01/2020

- Dia diém do kiém: Thanh phé H& Chi Minh (K+ Store, 1075 Nguy&n Trai, Phuong 14, Quan 5, H3

Chi Minh).

Dich vy: Dich vu truyén hinh qua vé tinh

+ S6 Ivgng mAu do kiém t6i thidu theo quy dinh: 1 mAu/tinh thanh

+ 856 Iu@ng m&u do kiém thic t&: 4 mau (mdi mau (g véi 1 tAn sé transponder dang st dung)

Mtrc theo Quy
chuén ky thuat
STT | Tén chitigu quecigia Mirc cong bb Két qua do kiém trung binh | Ghi chu
(s6 hiéu Quy -
chuén ky thuét
quéc gia)
DVB-S: Eb/No (dB) v6i BER | 1410 Gia brj do
<2x10-4 trwéc gidi ma RS v6i [ 11549 MHz 11.29
Ty sé QCVN7S: QPSK FEC 5/6: 6.0 Pap tmg
1 11589 MHz 13.19 quy
Eb/No | 2014/BTTTT | DVB-S2: Eb/No (dB) v&i BER chudn
<2x10-4 trwoc gidi ma RS vei | 11629 MHz 11.99
8PSK FEC 3/4: 4.4 11669 Mz 15.31
Tén sé Gia trj do
Muc corlg 11549 MHz 41 .
suat tin hiéu QCVN79: Gia tri thap nhat: -60 Dap
2 (dBm) tai may ) 11589 MHz -44 trng quy
thu DVB-S, | 2014/BTTTT Gi4 tri cao nhat; -25 chuén
Ve 11629 MHz -40
11669 MHz -47




Két qua do kiém chét lwgng dich vu sé4
- Don vj thyrc hign do kiém: Phong Ky thuat — Cong ty TNHH Truy&n hinh sé vé tinh Vit Nam
Dia chi: TAng 15, Thap A, Téa 'rjhé Handi Resco, 521 Kimfivlé, Ba Dinh, Ha Noi
- Thei gian thye hign do kiém: 03/02/2020

- Dia diém do kiém: Thanh phé Da Ning (K+ Store, 68 Nguy&n Van Linh, P. Nam Dudng, Hai Chau,
DPa Néng).

Dich vu: Dich vu truyén hinh qua vé tinh
+ 86 lwgng mau do kiém t6i thidu theo quy. dinh: 1 mAutinh thanh

+ Sb Iwohg mau do kiém thyc té: 4 mau (rﬁéi mé&u (g v&i 1 tan sb transponder dang st dung)

Mtrc theo Quy
chudn ky thuat
STT | Tenchitieu | JU°0¢9%@ Mirc cong bé K&t qua do ki&m trung binh | Ghi chi
(sO hiéu Quy
chuén ky thuat
quéc gia)
DVB-S: Eb/No (dB) v6i BER | 181 S0 Gia trf Go
<2x10-4 trvée gidi ma RS véi [ 11549 MHz 10.39
Ty sb QCVN79: QPSK FEC 5/6: 6.0 Bap tng
1 11589 MHz 1219 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER chun
<2x10-4 trwéc gidi ma RS voi | 11629 MHz 11.59
8PSK FEC 3/4: 4.4 T IT600 Wil 1481
Tan sb Gia tri do
Murc cong o 11549 MHz 45 ]
suattin hieu | qcvN7g: Gia tri thap nhét: -60 bap
2  |(dBm) tai may . 11589 MHz -42 (rng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhat; -25 T T chuan
'DVB-S2 | z
11669 MHz 49




- Bon vi thyc hién do kiém: Phong Ky thuat —'Céng' ty TNHH Truyén hinh sé vé tinh Viét Nam
Pia chi: TAng 15, Thap A, Téa nha Handi Resco, 521 Kim Ma, Ba Binh, Ha Noi

Két qua do kiém chét lvgng dich vy s6 6

- Théi gian thire hién do kiém: 05/02/2020

- Dia dim do kiém: Thanh phé Can Tho (K+ Store, 70 Trin Hwng Pao, phudng An Nghiép, TP Can
Tho, Ninh Kiéu, Can Tho).

Dich vu: Dich vu truyén hinh qua vé tinh

+ S6 lwong mau do kiém t6i thidu theo quy dinh: 1 mau/tinh thanh

+ 86 lwgng mau do kiém thirc t&: 4 mau (01 mAu trng v&i 1 thn sé transponder dang s dung)

Mtec theo Quy |
chuén ky thuat
STT | Ténchitiey | JU0C9@ Mirc cong bé K&t qua do kidm trung binh | Ghi cha
(s0 hiéu Quy
chuén ky thuat
. quéc gia)
DVB-S: Eb/No (dB) véi BER | 1470 Gia tri do
<2x10-4 trwéc gidi ma RS v6i [ 11549 MHz 10.99 :
Ty b QCVN79: QPSK FEC 5/6: 6.0 ap trng
1 11589 MHz 12.29 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER chuin
£2x10-4 trwdc gidi ma RS véi | 11629 MHz 11.49
8PSKFEC 3/4: 4.4 11669 MHz 14.71
'Téan sb Gia tri do
Mirc cong 11549 MHz 46 ,
suattin hiégu |  qcvN7e: Gia tri thAp nhét: -60 bap
2  |(dBm) tai may ) 11589 MHz 49 trng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhat: -25 _ chuin
DVB.S2 11629 MHz 43
11669 MHz 47




- Bon vi thyc hién do kiém: Phong Ky thuat — €6ng ty TNHH Truyén hinh s vé tinh Viét Nam
Bia chi: TAng 15, Thap A, Téa nha Handi Resco, 521 Kim M4, Ba Dinh, Ha Noi

Két qua do kiém chét lwgng dich vy sé 6

- Thoi gian thwe hién do kiém: 06/02/2020

- Dia diém do kiém: Thanh phé Binh Dwong (K+ Store, S6 517 Pai 16 Binh Dwong, Phwong Hiép
Thanh, Thanh phé Thd Dau-Mat, Tinh:Binh Dwong).

Dich vu: Dich vu truyén hinh qua vé tinh

+ S6 lvong mau do kiém tdi thidu theo quy dinh: 1 m3u/tinh thanh

+ 86 lwgng mau do kiém thirc t&: 4 mAu (01 mau ng v&i 1 tan sb transponder dang st dung)

Mtrc theo Quy
chuén ky thuat.
quéc gia . . . _
STT | Tenchitieu | JU0¢99 - Merc cong bé K&t qua do kidm trung binh | Ghi chu
(so hiéu Quy
chuén k¢ thuat |
quéc gia)
DVB-S: Eb/No (dB) v6i BER | 141 S0 Gid tf do
$2x10-4 trwdc gidi mé RS v&i [ 11549 MHz 13.29
Ty sé QCVN79: QPSK FEC 5/6: 6.0 Dap (g
1 11589 MHz 12.69 quy
Eb/No 2014/BTTTT | DVB-S2: Eb/No (dB) véi BER chu&n
<2x10-4 trwGc giai ma RS voi | 11629 MHz 12.89
8PSK FEC 3/4: 4.4 RS TG 377
Tén sé Gi tri do
Mure cong 11549 MHz 46 ,
suattin hiéu | qQcvN7o: Gia tri thdp nhat: -60 bap
2 |(dBm) tai may ) ) 11589 MHz -43 rng quy
thu DVB-S, | 2014/BTTTT Gi4 tri cao nhét: -25 chuan
VB 11629 MHz 46
11669 MHz -49




- Két qua do kiém chit lvong dich vy s6 7

- Don vi thee hién do kiém: Phong Ky thuat — Cang ty TNHH Truy&n hinh sé vé tinh Viét Nam

Dia chi: Téng 15, Thap A, Toa nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Nai

- Thei gian thye hién do kiém: 06/02/2020

- Dia diém do kiém: Déng Nal (K+ Store, Sé 244, Pham Vian Thuan, Phwdng Thong Nhét, Thanh phd
Bién Hoa, Tinh Dong Nai).

Dich vu: Dich vy truyén hinh qua vé tinh

+ S6 lwgng mau do kiém téi thidu theo quy dinh: 1 mau/tinh thanh

+ 86 lwgng méu do kiém thurc té: 4 mau (01 mAu rng véi 1 tan sé transponder dang st dung)

Mrc theo Quy a
chuén ky thuat
ubc gia . i . 2 -
STT | Tenchitiey | J°¢9% Mirc cong bé Két qua do ki&m trung binh | Ghi cha
) (so hiéu Quy '
chuén ky thuét
quéc gia)
DVB-S: Eb/No (dB) véi BER | 147 SO - Gid trj do
<2x10-4 trwde gidi ma RS véi 11549 MHz 13.29
Tysé QCVN79: QPSK FEC 5/6: 6.0 Pap (g
1 11589 MHz 11.69 quy
Eb/No- | 2014/BTTTT |DVB-S2: Eb/No (dB) véi BER chuan
<2x10-4 trwéc gidi ma RS voi | 11629 MHz 12.39
8PSK FEC 3/4: 4.4 T T
Tén sé Gié tri do
Mcre cong 11549 MHz 41 ,
suattin hiéu | qcyN79: Gia tri thap nhét: -60 bap
2 |(dBm) tai may o 11589 MHz 44 {ng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhat: -25 Lo = chuén
DVB-S2 z 6
11669 MHz 48




- Bon vi thue hién do kiém: Phong Ky thuat — Céng ty TNHH Truyén hinh s vé tinh Viét Nam
Dia chi: Tng 15, Thap A, Tda nha Handi Resco, 521 Kim Ma, Ba Dinh, Ha Néi

- Thei gian thuc hién do kiém: 06/02/2020

Két qua do kiém chit lwong dich vu sé 8

- Dia diém do kiém: Thanh phé Hai Phong (K+ Store, S 204A Td Hiéu, Phwéng Trai Cau, Quén Lé

Chan, Thanh phé Hai Phong).

Dich vu: Dich vu truyén hinh qua vé tinh

+ S6 lwong mau do kiém t6i thiéu theo quy dinh: 1 mAwftinh thanh

+ 86 lvgng mau do kiém thyc té: 4 mau (01 mAu (rng v6i 1 tan sb transponder dang st dung)

Murc theo Quy B
chuan ky thuat
ubc gia P By a1 iR ]
STT | Tenchitieu | 94O¢8 Mtrc cong bd Két qua do kiém trung binh |Ghi chi
(s6 hiéu Quy
chuén ky thuat
quéc gia)
DVB-S: Eb/No (dB) v6i BER |  121S0 . | Gidtido
<2x10-4 truéc gidi ma RS v&i [~ 11549 MAz 13.29
Ty s6 QCVNT9: QPSK FEC 5/6: 6.0 Bap dng
] 11589 MHz 12.89 quy
Eb/No | 2014/BTTTT | DVB-S2: Eb/No (dB) v&i BER chudn
<2x10-4 trwdc giai ma RS voi | 11629 MHz 11.39
Tan sé Gi tri do
Mire cong 11549 MHz -39 .
suattinhieu | qcyn7e: Gié trj thap nhét: -60 Dap
2 (dBm) tai may _ v ) -11589 MHz -40 *rng quy
thu DVB-S, 2014/BTTTT Gia tri cao nhat: -25 v =" chuén
g 11629 MHz -
11669 MHz 43

10




Két qua do kiém chét lwong dich vusé 9

- Bon vi thyre hign do kiém: Phong K§ thuat — Cong ty TNHH Truyén hinh s6 vé tinh Viét Nam
Dia chi: TAng 15, Thap A, Téa nha Handi Resco, 521 Kim M3, Ba Binh, Ha Ni

- Thoi gian thwe hién do klem 09/02/2020

- Dia diém do kiém: Quang N|nh (K+ Store, Sé 803 dwong Lé Thanh. Tong, Phuwérng Bach Béng,

Thanh pho_ Ha Long, Tinh:Quéng Ninh).

Dich vu: Dich vu truyén hinh qua vé tinh

+ 86 Iwgng mAu do kiém t6i thidu theo quy dinh: 1 mAuftinh thanh

+86 lwong mAu do kiém thuc té: 4 mau (01 mau &ng v"c"yiv1 tan sé transponder dang st dung)

Mirc theo Quy
chudn Ky thuat
 quéc gia - . s x
STT | Ténchitieu | - JU9¢ 9 Mirc cong bé Két qua do kidm trung binh | Ghi chd
(80 higu Quy
chuén ky thuét
quéc gia) -
DVB-S: Eb/No (dB) V&I BER | 74, 54 Gié trj do
S ra 2. - el N ]
» 2x10-4 truqc giai ma RS vai 11549 MHz 13.39 bap tng
] Ty 6 QCVN79: QPSK FEC 5/6: 6.0 - )
Eb/No | 2014/BTTTT |DVB-S2: Eb/No (dB) véi BER | 11589 MHz : c:u éyn
<2x10-4 trwéc gidi ma RS voi | 11629 MHz 11.09
8PSK FEC 3/4: 4.4 11669 MHz 15.41
Tan sé Gi4 trj do
Mrc cong 11549 MHz 43
A rs h ~ ) ) .
, (:;f;;'t';i rI::y QCVN79: Gia trj th&p nhit: -60 11589 MHz 45 t'fnzac:)uy
; 2014/BTTTT Gié trj cao nhét: - :
thu DVB-S, | 2° ‘ ‘4 trl cao nhat: -25 11629 MHz 26 | chuan
DVB-S2 |
11669 MHz 44
Ha Noi, ngay 17 thang 02 nam 2020
- PINE) __-Tn.Qen hinh s6 Vé tinh Vigt Nam
Noi nhin: ' o~ M
- Nhur trén; ;/

- PTGD: [
-Lwu: VT, PL, KT {(*|

* Lueu y: Két qua do kiém theo timg tinh/thimh phd triec thugc T rung wong.
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