THE LE CHUONG TRiINH KHUYEN MAI

Tén Chwong trinh khuyén mai: Quay s may man tri an Khach hang nim 2024

Hang héa, dich vu khuyén mai: Cac gdi thué bao dich vu truyén hinh K+ bao gém cac
goi thué bao: Goi Tron ven, GOi Tién loi, Goi Tron ven & HBO, Géi Tién Loi & HBO,
(sau day duogc goi chung la “Go6i Thué Bao K+”) véi thoi han tir mét (1) thang trd 1én.

Chuong trinh khuyén mai nay khong ap dung cho cac Goi Tron ven va Géi Tién loi chi
¢ quyén xem trén thiét bi di dong.

Thoi gian khuyén mai: Tir Oh00 ngay 17/8/2024 dén hét ngay 20/10/2024.
Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thitc khuyén mai: Khuyén mai mang tinh may rii (Quay sé xac dinh trang
thudng).

Khach hang ciia Chwong trinh khuyén mai (d6i twong huwéng khuyén mai):
Khéch hang ctiia Chuong trinh khuyén mai phai dap ung tat ca cac diéu kién sau déy:

a.  La khéch hang c6 thong tin ding ky thué bao la c& nhan (khach hang la té chirc
khong thudc dbi tugng tham gia Chuong trinh khuyén mai), c6 dang ky thuong tri
tai Viét Nam va tir di muoi tam (18) tudi tré 1én (tinh tai thoi diém tham gia
Chuong trinh khuyén mai);

b.  Lakh&ch hang cé thué bao dang ky mai hoac gia han Goi Thué Bao K+ (ngoai trur
cac Goi Tron ven va Gai Tién loi chi cd quyén xem trén thiét bi di dong) véi thoi
han tir mot (1) thang tro 18n trong thoi gian tir 0h00 ngay 17/08/2024 dén hét ngay
20/10/2024; va

c.  Khong phai 1a: (i) nhan vién, dai ly hoac @i tac ddng phan phdi cua VSTV (theo
thong tin vé dai ly, déi tac déng phan phéi duoc cbng bd trén website:
www.kplus.vn), va (ii) nhan vién cua dai Iy hoac (iii) nhan vién cia nha phan phdi
(néu trén) cua VSTV.

Co ciu giai thuéng:

a.  Co cAu giai thuong nhu sau:

Co céu Noi dung giai thwéng Tri gia giai | SO | Thanh tién
gidi thudng giai (VND)
thuéng (VND)

01 Smart Tivi LG 4K 75 inch ma
san pham 75UT8050PSB

01 Smart Tivi QNED LG 4K 65
Giai tuan | inch m& san pham 29.900.000 | 5 | 149.500.000
65QNED80TSA

01 Smart Tivi LG 4K 65 inch ma
sin pham 65UT8050PSB 19.900.000 | 10 | 199.000.000

Giai 01 Tai nghe bluetooth Baseus 359.000 | 40 | 14.360.000

30.900.000 | 5 | 154.500.000



https://www.dienmayxanh.com/tivi/tivi-qned-lg-4k-65-inch-65qned80tsa
https://www.dienmayxanh.com/tivi/tivi-qned-lg-4k-65-inch-65qned80tsa
https://www.dienmayxanh.com/tivi/tivi-led-lg-4k-65-inch-65ut8050psb

Co ciu Noi dung giai thwéng Trigia giai | S6 | Thanh tién
giai thwong giai (VND)

thuéng (VND)

ngay Bowie E13

01 Ma giam gia khi thanh toan
hoa don dién trén vi MoMo tri
gia 1.000.000VND, c6 han sur
dung trong vong 30 ngay ké tir
khi khach hang trang thuong
nhan ma giam gia vé vi MoMo,
chi &p dung cho khach hang
tring thudng.

01 Th¢ qua tang Lotte Mart tri
gi& 500.000 VND, c6 han sir
dung dén ngay 30/06/2025.
Khach hang trung thudng sé
Xuat trinh thé qua tang (thé 500.000 | 30 15.000.000
cting) khi mua sam tai hé thong
Lotte Mart trén toan qudc, chi ap
dung cho khach hang trang
thuong.

01 Ma qua tang cho 04 thang sur
dung GrabUnlimited tri gia
198.000 VND. Khéch hang can
kich hoat m& qua tang trudc
ngay 20/11/2024, chi ap dung
cho khach hang trung thudng.

01 Ma giam gia 39.000VND khi
gia han thué bao K+, c6 han su

1.000.000 | 20 | 20.000.000

198.000 | 1.000 | 198.000.000

dung dén ngay 31/12/2024 chi 39.000 | 5.000 | 195.000.000
ap dung cho khéach hang trung
thudng.

Téng cong 6.110 | 945.360.000

b.  Téng gia tri giai thuong cia Chwong trinh khuyén mai: 945.360.000 dong (Bang
chizz Chin trdam bon muoi lam triéu ba tram sdu mieoi nghin dong chan).

c.  Tong gia tri giai thuong so véi tong gia tri hang hoa khuyén mai (dy kién) 1a 5%.
d.  Giai thuong khong dugc quy déi thanh tién mat.

e.  Giatrj cua cac giai thuong néu trén dya trén gia san pham do nha san xuat hoic dai
ly ctia nha san xuat céng bo va cac hoéa don dau vao cho viéc mua hién vat lam giai
thuong.

f. Trong trudong hgp VSTV chdm dit hoat dong hoidc ngimg hoat dong cung cap dich
vu truyén hinh tra tién thi VSTV s& hoan tién cho khach hang twong tng vdi thoi
gian con lai khach hang chua st dung dich vu.

Noi dung chi tiét thé 18 Chwong trinh khuyén mai:

Pidu ki¢n, cach thirc, thii tuc cu thé khach hang phai thwe hién dé dwoc tham gia
Chwong trinh khuyén mai:
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Trong thoi gian khuyén mai, khach hang dugc tham gia Chuong trinh khuyén mai khi

dap ung du cac diéu kién (“Khach hang di diéu kién tham gia”) sau:

a.  La khach hang co thong tin dang ky thué bao 1a c& nhan (khach hang la t6 chic
khong thudc dbi trgng tham gia Chwong trinh khuyén mai), c6 dang ky thuong tri
tai Viét Nam va tir do muoi tdm (18) tudi tré 18n (tinh tai thoi diém tham gia
Chuong trinh khuyén mai);

b.  Lakhéach hang c6 thué bao dang ky mdi, hoac gia han Goi Thué Bao K+ (ngoai tru
cac Goi Tron ven va Gai Tién loi chi c6 quyén xem trén thiét bi di dong) véi thoi
han tir mot (1) thang tro 18n trong thoi gian tir 0h00 ngay 17/08/2024 dén hét ngay
20/10/2024); va

c.  Khong phai 1a: (i) nhan vién, dai ly hoic di tac ddng phan phdi cua VSTV (theo
thong tin vé dai ly, déi tac déng phan phéi duoc céng bd trén website:
www.kplus.vn), va (ii) nhan vién cua dai ly hoic (iii) nhan vién cua nha phan phdi
(néu trén) cua VSTV.

Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thuéng:

Trong thoi gian tir OhOO ngay 17/08/2024 dén hét ngay 20/10/2024, khach hang dang ky
mai hoac gia han thanh cong Goi Thué Bao K+ (ngoai trir cac Goi Tron ven va Goi Tién
loi chi ¢6 quyén xem trén thiét bi di dong) véi thoi han tir mot (1) thang trd 1én bang sd
sim dién thoai chinh chu, trong t6i da mudi (10) phut ké tir thoi diém dang ky méi/gia
han thanh cong (thoi diém VSTV giri tin nhin SMS thong bao ding ky méi/gia han thanh
cong cho khéch hang), VSTV sé& guri cho khach hang mét (1) tin nhin tir ddu s dién thoai
dang ki thuong hiéu kplus.vn t&i s6 dién thoai cta khach hang nham xac nhan viéc khach
hang duoc tham gia Chuong trinh khuyén mai va théng bao vé thoi gian, dia chi trang
thong tin dién tir khéch hang thyc hién quay sé may man.

Cach thirc, quy trinh dang ky méi, gia han Goi Thué Bao K + dugc minh hoa tai Phuy luc
2 ctia Thé 1é nay.

Tin nhin x4c nhan qua dién thoai c6 ndi dung nhu sau: “Quy khach duoc tham gia C.trinh
Quay So Trung Thuong tri an khach hang, quay thuong sau 120 phut tai
https://quayso.kplus.vn. LH: 19001592 (1000d/phut)”.

Véi moi mot (1) thang thué bao ding ky méi hodic gia han Goi Thué Bao K+ (ngoai trir
cac Goi Tron ven va Goi Tién loi chi co quyén xem trén thiét bi di dong), khach hang s€
nhan dugec mot (1) luot quay may man. Khach hang tién hanh quay thuéng tai trang
thong tin dién tir https://quayso.kplus.vn s€ c¢6 co hoi tring thuong cac giai thuong nhu
tai muc 7.a ctia Thé 18 nay.

Quy dinh vé bing chimg x4c dinh tring thwéng:

a.  Trong thoi gian dién ra Chuong trinh khuyén mai, khach hang thuc hién quay may
mén tai trang https://quayso.kplus.vn, thao tic va quy trinh dugc minh hoa tai Phu
luc 1 ctia Thé 1€ nay.

b.  Luot quay tring thuong cua khach hang 1a luot quay dugc hé thdng tra ra thong
bao di trang thudng, hién thi cu thé s6 lugng va ndi dung giai thuong khach hang
da trung thuong trén trang thong tin dién tir https://quayso.kplus.vn. Khach hang
trang thuong 14 khach hang du diéu kién tham gia quay thuong (duge VSTV giri tin
nhin xac nhan khach hang duoc tham gia Chuong trinh khuyén mai) quay duogc cac



https://quayso.kplus.vn/
https://quayso.kplus.vn/
https://quayso.kplus.vn/
https://quayso.kplus.vn/
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giai thudng va c6 thé tra ciru dugc thong tin giai thuong trén trang thong tin dién tir
https://quayso.kplus.vn.

S6 lugng luot quay may man khach hang nhan dugc bang véi sé thang khach hang
dang ky méi, gia han G6i Thué Bao K+. Khach hang c6 thé tra ctru sé luot quay
may min va qud ting d4 tring thuong tai trang thong tin dién tor
https://quayso.kplus.vn bang cach nhdp thong tin s6 dién thoai dung dé quay
thuong.

Néu sau khi dd nhan duoc tin nhin xac nhan dwgc tham gia Chuong trinh khuyén
mai ma khach hang tiép tuc thuc hién gia han goi thué bao lién quan trong thoi gian
khuyén mai, thi khach hang s& tiép tuc nhan du:oc tin nhan xac nhan va cd thém sb
lwong cac luot quay may mén tuong g véi sb thang vira gia han thanh cong.

Khéach hang sau khi nhan dugc tin nhin xac nhan duoc tham gia Chuong trinh
khuyén mai nhung chua thuc hién quay thuéng ma hay/giam thoi han thué bao da
dang ky vashodc gia han, thi VSTV s& thu hdi s6 luong luot quay may man tuong
mg voi thoi gian thay doi d6. Khach hang huy/giam thoi han géi thué bao bao
nhiéu thoi gian thi VSTV s& thu hdi cac lugt quay may man tuong tmg d cép cho
khéach hang khi mua hodc gia han goi thué bao do. Khach hang sau khi da thyc hién
quay thudng s€ khong dugc huy/giam thoi han thué bao da dang ky va/hoac gia
han.

S6 lugng (udc tinh) sé lugt quay may man tham gia quay trang thuéng: 100.000
luot quay.

Thaoi gian, dia diém va cach thire xac dinh tring thuéng:

a.

Thai gian va dia diém xac dinh tring thwéng:

e Tungay 17/08/2024 dén hét ngay 20/09/2024, cu thé nhu sau:

Tuan 1 Tir 0h00 ngay 17/08/2024 dén hét ngay 23/08/2024
Tuan 2 Tir 0h00 ngay 24/08/2024 dén hét ngay 30/08/2024
Tuan 3 Tir 0h00 ngay 31/08/2024 dén hét ngay 06/09/2024
Tuan 4 Tir 0h00 ngay 07/09/2024 dén hét ngay 13/09/2024
Tuan 5 Tir 0h00 ngay 14/09/2024 dén hét ngay 20/09/2024

MJdi ngay, mdi tuan trong thoi gian ny sé& c6 co cau giai thuong cu thé nhu sau:

Co ciu giai Noi dung giai thwéng Tri gia giai | SO giai
thuwong thwong (VND) | thudéng
Smart Tivi LG 4K 65 inch ma san
. pham 65UT8050PSB 19.900.000 1
Giai tuan — :
Smart Tivi QNED LG 4K 65 inch
ma san pham 65QNEDS0TSA 29.900.000 1
Gidi nea Tai nghe bluetooth Baseus Bowie
1al ngay E13 359.000 4



https://quayso.kplus.vn/
https://quayso.kplus.vn/
https://www.dienmayxanh.com/tivi/tivi-led-lg-4k-65-inch-65ut8050psb
https://www.dienmayxanh.com/tivi/tivi-qned-lg-4k-65-inch-65qned80tsa

Ma giam giad khi thanh todn héa don
dién trén vi MoMo tri gia 1.000.000

VND 1.000.000 2
Thé¢ qua ting Lotte Mart tri gia
500.000 VND 500.000 3
M& qua tang Grab Unlimited tri gia
198.000 VND cho 04 thang st dung 198.000 100
Ma giam gia K+ giam 39.000 VND
khi gia han thué bao K+ 39.000 500
Tong cong 611
e Tirngay 21/09/2024 dén hét ngay 21/10/2024, cu thé nhu sau:
Tuan 6 Tir 0h00 ngay 21/09/2024 dén hét ngay 27/09/2024
Tuan 7 Tir 0h0O0 ngay 28/09/2024 dén hét ngay 04/10/2024
Tuan 8 Tir 0h00 ngay 05/10/2024 dén hét ngay 11/10/2024
Tuan 9 Tir 0h00 ngay 12/10/2024 dén hét ngay 18/10/2024
Tuan 10 Tir 0h0O0 ngay 19/10/2024 dén hét ngay 21/10/2024
MJi ngay, mdi tuan trong thoi gian ndy s& ¢6 co ciu giai thuong cu thé nhu sau:
Co ciu giai Noi dung gidi thwéng Tri gia giai | SO giai
thuwong thwong thuwong
(VND)
Smart Tivi LG 4K 65 inch ma san
‘ phim 65UT8050PSB 19.900.000 1
Ciai tudn Smart Tivi LG 4K 75 inch
mart Tivi inch ma san
phim 75UT8050PSB 30.900.000 1
Tai nghe bluetooth Baseus Bowie 359.000 4
E13
Ma giam gié khi thanh toan hoa don
dién trén vi MoMo tri gia 1.000.000 1.000.000 2
VND
Giai ngay Thé qua tang Lotte Mart tri gia
500.000 VND 500.000 3
Ma qua tang Grab Unlimited tri gia
198.000 VND cho 04 thang st dung 198.000 100
Ma giam gia K+ giam 39.000 VND
khi gia han thué bao K+ 33.000| 500
Téng cong 611



https://www.dienmayxanh.com/tivi/tivi-led-lg-4k-65-inch-65ut8050psb

b.

Cach thire xac dinh tring thwéng:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

Khéch hang s& chi dong lya chon tién hanh quay thuong trén trang théng
tin dién tur https://quayso.kplus.vn theo thoi gian nhu néu trén. Két qua
quay thudng s& hién trén man hinh thiét bi cua khach hang ngay khi két thac
mdi luot quay thuong. Khéch hang cé thé kiém tra sb lugng giai thuong da
tring trong sudt thoi gian didn ra chuong trinh tai trang thong tin dién tir
https://quayso.kplus.vn bang cach nhap théng tin sé dién thoai dung dé
quay thuong.

Viéc quay thuong sé& dién ra ngau nhién. Khi khach hang thyc hién thao tac
quay sb, Hé thng s& tu dong xac dinh ngiu nhién khach hang tring thudng
cac giai thuong cu thé hoic khong trang thuéng trén co so dir lidu giai
thudng con lai trong toan hé thdng cua cac giai thudng ngdy, giai thuong
tudn twong Ung tai thoi diém khéch hang thuc hién quay sb.

Khach hang c6 lugt quay may man s& duoc tham dy quay thudng trong thoi
gian dién ra chuong trinh, khéng gidi han sé luot quay may man cua khach
hang trong mot (1) ngay. Cac lugt quay may mén chua st dung sé& duoc
cong don lity ké va khach hang chi c6 thé sir dung trong thoi gian dién ra
chuong trinh.

Trong qué trinh quay thuong bang may tinh, néu co truc tric vé may
moéc/phan mém thi viéc quay thuong sé& duoc thuc hién lai va chon lai tur
giai thuong dang quay thuong tré di, cac giai thuong da chon duoc trong lan
quay thudng trude d6 s& duoc giir nguyén két qua.

Danh sach giai thuong da co6 ngudi trang thudong cua ting tuan sé duoc cap
nhat trén cac kénh truyén théng mang xa hoi caa VSTV bao gom Facebook
(https://www.facebook.com/truyenhinhsovetinhkplus).

VSTV sé& cong bd, cap nhat lién tuc, thuong xuyén vé sé lwong giai thuong
con lai cua tiing ngay, ting tuan dé khach hang biét dwoc khi tham gia
chwong trinh, khi quay sb tai trang https://quayso.kplus.vn.

Khéch hang thyc hién thao tac bam vao nat “Bam quay” dé quay ting luot
riéng 1é tai trang https://quayso.kplus.vn. Sé luot quay cua khach hang
duogc hién thi cu thé bao gém sb lugt khach hang di quay va tong so luot
khéch hang c6, vi du “Ban con 2/10 lugt quay” nghia 1a sb luot khach hang
da quay 1a 2, tong s6 luot khach hang cd 1a 10. Sb lugt khach hang da quay
s& duoc cap nhat sau mdi lan khach hang thuc hién thao tac quay thuong.
Quy trinh cu thé duoc minh hoa tai Phy luc 1 caa Thé 18 nay.

Néu khéch hang trang thuong, trong vong téi da 30 gidy tir IGc bim quay s6,
Hé thdng s& hién thi giai thuong khach hang trang thudng va huéng dan
cach nhan qua tuong (g véi qua tang khach hang tring thuong (néu tring
giai ngay thi hién thi giai ngay, néu tring giai tuan thi hién thi giai tuan, 1
luot quay chi tring 1 giai ngay hoac tuan, khong co truong hop tring ddng
thoi). Néu khach hang khong tring thuong, Hé thong sé hién thi thong béo
khong tring thuong twong uwng. Hinh anh thong bao qua tang khach hang


https://quayso.kplus.vn/
https://quayso.kplus.vn/
https://quayso.kplus.vn/
https://quayso.kplus.vn/
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trang thuong va khach hang khong trang thudng dugc minh hoa tai Phu luc
1 cta Thé 1 nay.

(viii) Sau mdi luot quay néu tring thuong/khdng tring thuong thi hé thong sé tu

dong luu két qua, giai thuong cua khach hang. Khach hang co thé bim vao
muc “Danh sach qua ting cta ban” dé tra ctu trong thoi gian dién ra
chuong trinh. Hinh anh minh hoa tai Phy luc 1 cua Thé 1& nay.

Thoéng bao tring thuéng:

Hé thng s& tu dong thong bao két qua trang thudng, hién thi cu thé sb luong va néi dung
giai thuong trang thuéng trén man hinh thiét bi cua khach hang ngay khi két thuc mbi
luot quay thudng va thong bao tring thudng sé& duoc ghi nhan tuong Gmg véi thong tin s6
dién thoai tham gia quay thuong tai trang thong tin dién tir https://quayso.kplus.vn.
Thong bao tring thudng chinh 14 ndi dung hé théng hién thi két qua sau mdi luot khach
hang quay s theo nhu néu trén tai muc 8.4 trén day.

Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

a.  Dia diém va cach thirc trao thudng:

(i)

(ii)

Péi véi giai thwong 12 ma giam gi4, ma qua ting sé& dugc trao ngay sau khi
két thuc luot quay trang thuong trén trang thoéng tin dién to
https://quayso.kplus.vn (néi dung hién thi két qua sau mdi lugt khach hang
quay s6/ndi dung thong bao tring thuong).

Péi véi giai thwéong bang hién vat 1a Tivi LG, Tai nghe va Thé qua ting
Lotte Mart s& duoc trao tryc tiép cho khach hang tring thudng tai try sé chinh
cua VSTV tai Tang 15, Théap A, Toa nha Handi Resco, 521 Kim M4, Ngoc
Khéanh, Quan Ba Pinh, Ha Noi hoic giri chuyén phat nhanh dén dia chi cua
khéch hang tly theo yéu cau caa khéach hang tai thoi diém VSTV lién lac qua
dau dién thoai kplus.vn dé thong bao huéng dan nhan thuong (néu dudi day).
Chi phi chuyén phét nhanh giai thuong sé do VSTV thanh toan.

b.  Thu tuc trao thuong:

(i)

(i)

Poi véi giai thwéng 1a ma giam gia, ma qua tang: VSTV sé trao giai thuong
bang cach hién thi ma giam gi4, ma qua tang dién tir cho khach hang ngay sau
khi két thuc lugt quay tring thuong va cd thé tra ciu thdng qua sé dién thoai
tham gia quay thuong trén trang thong tin dién t https://quayso.kplus.vn.
Khach hang c6 thé sir dung ngay giai thusng ma khong can thuc hién bat ky
thu tuc nao khac.

Poi voi giai thwong 1a Tivi LG, Tai nghe va Thé qua ting Lotte Mart:
Trong vong mudi (10) ngay lam viéc ké tir ngay khéch hang nhan duoc thong
béo trang thuong, VSTV s& lién hé khach hang trang thuéng toi da ba (3) 1an
tir s6 dién thoai cua tong dai K+ da dang ky ma dinh danh kplus.vn trong gio
hanh chinh @& hudng dan khach hang vé thoi gian, dia diém, thu tuc nhan
thuong. Ngay sau khi VSTV trao déi, huéng din qua dién thoai, khach hang
can cung cap cho VSTV céac thdng tin 1am cin ctr nhan thudng bao gom: ching
minh nhan dan hoic thé can cudc cdng dan hoac ho chiéu hop 1é.

Trong vong hai muoi tu (24) gio ké tir thoi diém VSTV goi dién huéng dan
duogc cho khéach hang, khach hang phai cung cap cho VSTV bing ching chirng


https://quayso.kplus.vn/
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minh khéch hang 1a cha s¢ hitu cua sé dién thoai co lugt quay may man tring
thuong bao gdm: hinh anh cin cudce cong dan, hinh anh tin nhin VSTV gui
dén khéch hang khi dang ky méi/ gia han thanh cong, hinh anh tin nhin VSTV
guri dén khach hang khi xac nhan khach hang duoc tham gia Chuong trinh quay
s6 may man, hinh anh chup tin nhan phan héi cua nha mang vién théng cho
khéch hang vé thong tin tra ciu thué bao cua khéach hang trong d6 co thé hién
thong tin cua khach hang theo quy dinh hién hanh cua cac nha mang vién
thong, giri dén dia chi email: hotro@vstv.vn.

Néu qué thoi han néu trén ma VSTV khoéng lién hé dugc véi khach hang sau
t6i da ba (3) 1an do khach hang khong tiép nhan cudc goi hoic khach hang tur
chdi cung cap thong tin hoic tir chdi nhan thudng, giai thuong tuong tng Voi
lwot quay may man trang thuong cua khach hang sé bi huay.

Khi nhan giai thuong, khach hang c6 luot quay may man tring thuong can
xuat trinh ching minh nhan dan, hoic thé can cudc cong dan hoic ho chiéu
hop 1&; va bang chting chitng minh khach hang 1a chu sé hiru cua sb dién thoai
c6 luot quay may min tring thuong tring voi thong tin di cung cép trude do
cho VSTV qua cudc goi tir tong dai K+ va/hoic qua email (nhu néu trén); va
ky x&c nhan da nhan thuong cia VSTV.

Truong hop khach hang tring thuong khdng thé tryc tiép nhan thuong, khach
hang c6 thé uy quyén cho nguoi khac nhan thuong kém theo ban gdc hodc ban
sao cong ching, chung thuc caa cac gidy to nhu quy dinh néu trén va gidy ay
quyén nhan thuéng hop 1é da duoc cdng chimg theo quy dinh caa phép luat
cung ching minh nhan dan, thé can cudc cdng dan hoic ho chiéu hop 18 cua
ngudi duoc uy quyeén.

c.  Thoi han két thuc trao thuong: Thoi han cudi cung VSTV c¢6 trach nhiém hoan tat
viéc trao tat ca cac giai thuong tivi, tai nghe, thé qua tang cho khach hang tring
thuong 14 bén muoi 1am (45) ngay ké tir ngay két thuc Chuong trinh khuyén mai.

d.  Trach nhiém cia khach hang tring thuong: Khach hang tring thudng phai chiu moi
chi phi phét sinh khi nhan thuéng gém chi phi di lai, an & va nop cac khoan thué,
phi theo quy dinh phép luat (néu c6) lién quan dén giai thuéng nhu thué thu nhap ca
nhan.

Piu moi giai dap thic mic cho khach hang vé cic vin dé lién quan dén Chwong
trinh khuyén mai:

Véi moi thic méc lién quan dén Chuong trinh khuyén mai, khach hang lién hé theo dia
chi sau dé duoc giai dap:

Cong ty TNHH Truyén hinh S6 Vé tinh Viét Nam

Tang 15, Thap A, Toa nha Handi Resco, s6 521 Kim M4, phuong Ngoc Khanh, quan Ba
Binh, Ha N¢i

Dién thoai: 024.62726600 - S6 may 1é: 198 - Ba B4 Thi Viét Oanh.

Trach nhiém cong bd thong tin:



11.

Thé 1¢ va thong tin chi tiét cia Chuong trinh khuyén mai duoc ding trén website
cia VSTV tai dia chi: www.kplus.vn. Thong tin vé Chuong trinh khuyén mai ciing
dugc cong b tai cac cira hang va dai ly cia VSTV trén toan quéc.

Két qua trang thuang s& dugc cong bd cong khai trén website cua VSTV tai dia chi:
www.kplus.vn.

Cac quy dinh khac:

a.

Cong ty TNHH Truyén hinh Sé Vé tinh Viét Nam chiu trach nhiém vé tinh chinh
X4c cua bang chimg xéac dinh trang thudng.

Néu duoc su ddng y cua khach hang trang thuong, Cong ty TNHH Truyén hinh S6
V& tinh Viét Nam sé sir dung tén va hinh anh ctua khach hang trang thuéng cho muc
dich quang cao thuong mai.

cong ty TNHH Truyén hinh S6 Vé tinh Viét Nam cam két chi st dung dit liéu ca
nhan do khach hang trung thuong cung cip cho muc dich xac dinh thué bao tring
thudng va trao giai thuong cho khach hang.

Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay,
Cong ty TNHH Truyén hinh S6 V¢ tinh Viét Nam c6 trach nhiém tryc tiép giai
quyét. Néu tranh chip khong giai quyét duoc thong qua thuong lwong hoic thoa
thuan, thi tranh chap d6 s& dugc giai quyét boi toa an cd tham quyén theo quy dinh
cua phép luat hién hanh.

D6i v6i nhiing giai thuong khong c6 nguoi tring thuéng, Cong ty TNHH Truyén
hinh S6 Vé tinh Viét Nam sé trich ndp 50% gia tri da cong b cia giai thuong do
vao ngan sach Nha nudc theo quy dinh cta phap luat.

THAY MAT VA PAI DIEN CHO
CONG TY TNHH TRUYEN HINH SO
VE TINH VIET NAM


http://www.kplus.vn/
http://www.kplus.vn/

PHU LUC 1
MAN HINH MO PHONG CHUONG TRINH QUAY SO MAY MAN

(N9i dung man hinh mé phéng duéi day chi 1a du kién va c¢6 thé diéu chinh nhung khéng

thay ddi cach choi)

1. Man hinh giéi thiéu Chwong trinh Quay s6 may man

QUAY NHIEU TRUNG LGN
CUNG APP ik

Cd héi tring I6n méi tuan

02 TIVI LG ,
75 INCHES 4K o /-

QUAY NHIEU TRUNG LGN
«.  CUNGAPPK#

-
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Man hinh céc théng tin khac

a. Xem Danh sach qua tang cia Khach hang tring thwéng

QUAY NHIEU TRUNG LGN
CUNGAPPIKE

NGAY TRUNG CHITIET

Tivi LG 17/08/2024

Tai nghe

Bluetooth 18/08/2024

Voucher

MoMo 20/08/2024

Voucher

Lotte 21/08/2024

Voucher K+ 26/08/2024

MUA MOI/GIA HAN K+APP NGAY

b. Noi dung hé théng hién thi théng bao tring thuwéng cho khach hang khi

thuc hién “Bim quay”
e Giai tuan:

Noi dung giai thudéng

Hinh anh

Tivi LG m4 san pham 65UT8050PSB

Chuc mung ban

da trang TV LG 65 Inch.

{65UT8050PSB)

K+ s& lién hé trao gidi trong

Tivi LG m4 san pham 65QNEDS0TSA

Chuc ming ban

da trung TV LG 65 Inch.

{BSQNEDBOTSA}

K+ s& lién hé trao giai trong
|

Tivi LG m4 san pham 75UT8050PSB

Chuc mung ban

da trang TV LG 75 Inch.

(75UT8050PSB)
Kt sé lién hé trao giai
théi gian sém nhét!
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e Giai ngay

N¢i dung giai thuéng

Hinh anh

Tai nghe bluetooth Baseus Bowie E13

Chuc mung ban da trang
tai nghe Bluetooth
Baseus Bowie E13.

K+ s& lién hé trao giai trong
thdai gian s6m nhat!

Ma giam gia khi thanh toan hoa don dién trén vi MoMo
tri gia 1.000.000 VND

Chic miing ban da trang
voucher thanh toan dién nudc
tri gi4 1,000,000 VND, han sif dung
trong véng 30. M3 MoMo va quét
ma QR dudi day dé nhan voucher!

Thé qua tang Lotte Mart tri gia 500.000 VND

Chuc mung ban da trung
voucher mua sam tai Lotte Mart
tri gia 500,000 VND.

K+ s& lién hé trao gidi trong
thdi gian s6m nhat!

M& qua tang 04 thang st dung Grab Unlimited tri gia
198.000 VND cho 04 thang str dung

Chic miing ban da tring
Géi GrabUnlimited 04 thang!
Quét ma QR duéi day
dé kich hoat géi.

Ma giam giad K+ giam 39.000 VND khi gia han thué bao
K+

Chuc mung ban da trung voucher
gia han App K+ Ian tiép theo
tri gia 39,000 VND.

Ma code: LDRNOO1
Han su dung: 31/12/2024

VOUCHER

e Khong tring thuéng:
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Khéch hang khong tring thuong

Chtic ban may man 1an sau!
Biing quén mua mdi/gia han App K+
dé c6 thém ma may man!

c. Noi dung hién thi sé lwong giai thwéng con lai cia ngay, caa tuan tai thoi

diém khach hang truy cap vae quayso.kplus.vn dé thuc hién quay sé:

QUAY NHIEU TRUNG LGN
CUNG APP k#
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PHU LUC 2

MAN HINH MO PHONG PANG KY MOI/ GIA HAN THUE BAO K+

(Ni dung man hinh mé phong dwdi day cé thé diéu chinh nhung khéng thay déi cdch thirc

dang ky maoi/ gia han K+)

Budc 1: Khéach hang dang ky méi/ gia han thué bao K+ tai https://pay.kplus.vn/app-kplus/mua-

goi-app

Budc 2: Khach hang nhap sé dién thoai dé ding ky méi/gia han K+
e S6 dién thoai mua lan dau => dang ky méi
e S dién thoai da tirng mua => gia han

@ NhapsoT 2) Chon g6i & Thanh toan

APP K& fiituioi

6 THANG /v ( ; l THANG
12 THI'\N:Z ANG 2 tHanc K .'

S0 DIEN THOAI BE MUA
GOl K+ APP

S6 dién thoa

Budce 3: Chon goi K+ va thot han thué bao

@ NhapsoT @ chon géi & Thanh toan

[oVEVAET]

APP x{ NG

o TANG
¥l <M

K+TIEN LGOI CHON THOI HAN THUE BAO

@ Lén ddu mua K+ nhap ma K20 gidm thém 20K cho géi g

@ Phim phét song song va sép phét séng: Céng Su Hoan Hao, Tran Bong Nay
Cho Anh, Gia Binh Hoan Hao (14/8), Lo Lem 2 gi& sang

@ Kho phim Trung hot nhat: Cau Chuyén Hoa Héng, Thé Giéi V& Hiép Kim 3Thang 2370004 O

Dung, D Phugng Hanh, Tréu Nhdm Yéu That, Khéi Lda Nhan Gian Caa Téi,

Nhat Nié So
t Niém Quan Son Téng 1théng

@ Ting 04 thang mi&n phi Grab Unlimited khi mua géi cuéc thanh cdng 6Thang 4740004 O
@ Hon 90 kénh truyén hinh chon loc trong d6 c6 3 kénh K+CINE, K+ACTION,

Téng 2 théng

12 Thang 8280004 O

K+KIDS cting hang ngan gid VOD phim anh, giai tri
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https://l.facebook.com/l.php?u=https%3A%2F%2Fpay.kplus.vn%2Fapp-kplus%2Fmua-goi-app%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3NgM_ZUoSoIvUQoI77mFZpeEgak1DCSm9Wb3gaozJtYJh-MX0IlH7zJ_8_aem_pd8JterndeIhbHuWHgLuww&h=AT1dhCNmNi3rxO0VpI2OAwTS3i7gEM-R5Ff-ECvIUOO9Q_9cFvUHr1hiE3mlXRVegmXM7R2p90BWG34oeQ-jBFZLUr5Z_BxkVRQMGkXTn-uaAs1_yXd0Ewrl3kmcwx0-ih7pL3Mygw&__tn__=-UK*F
https://l.facebook.com/l.php?u=https%3A%2F%2Fpay.kplus.vn%2Fapp-kplus%2Fmua-goi-app%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3NgM_ZUoSoIvUQoI77mFZpeEgak1DCSm9Wb3gaozJtYJh-MX0IlH7zJ_8_aem_pd8JterndeIhbHuWHgLuww&h=AT1dhCNmNi3rxO0VpI2OAwTS3i7gEM-R5Ff-ECvIUOO9Q_9cFvUHr1hiE3mlXRVegmXM7R2p90BWG34oeQ-jBFZLUr5Z_BxkVRQMGkXTn-uaAs1_yXd0Ewrl3kmcwx0-ih7pL3Mygw&__tn__=-UK*F

[<

Budc 4: Chon phuong thirc thanh toan, kiém tra thong tin va tién hanh thanh toan

Phudng thuc thanh toan Thong tin thanh toan

Lén ddu thanh todn K+: nhap ma
(nhap ma trén vi MoMo)

M3 VNPKPLUS50 giam 10% t&i da 50K S8 dién thoai 0386938133
VNPAY QR (nhap ma trén vi VNPay, App ngan
hang) Géi K+TIEN LOI

M3 SPPKOB giam 10K cho ddn tif SOK Thdji han 1Théng

(nhap ma trén vi ShopeePay)

S ShopeePay
Gia 79.000 d

2 Giam gia od
== Thé tin dung

Téng tién thanh toan 79.000 &
L u
—
Tai day

Lan ddu thanh toan K+: ma ZLPKP15

g ZaloPay giam 15K cho don t 100K (nhap ma Xac nhan mua géi
trén vi ZaloPay)

[} Viettel Money

Budc 5: Trong vong t6i da 10 phit ké tir thoi diém Khach hang thanh toan theo Budc 4, K+ s&
gui thong bao mua thanh cong (dang ky mai/gia han thanh cong) qua SMS cho Khach Hang. Tin
nhan duoc giri tir dau sd dd dang ky ma dinh danh kplus.vn trong d6 ¢ hién thi rd tén goi, thoi
han st dung, tén ding nhap & mat khau (ddi v6i s6 dién thoai dang ky moi) theo mau sau:

“Ban da mua thanh cong App K+ goi x, HSD tu xx/xx/xxxx dén xx/xx/xxxx. Tai App K+,
ten dang nhap: xxxxxxxxxx, mat khau xxxxxxxx”
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